I am sorry I was confusing VT1000 and VT2000. I believe you already knew VT2000 G-sensor settings.
And you are asking about the VT1000.

VT1000 has 9 levels of G-sensor settings. And you are correct VT1000 Sensitivity 1 is similar with Sensitivity 1 of VT2000. 
It means Sensitivity 1 is less sensitive than Sensitivity 2.

As you knew, we made this model before we made VT2000. And we are using 5 levels G-sensor setting from VT2000 model. 
I mean it’s not the same product and VT1000 is a standalone model. I hope we just leave it as it is.

You can tell to your customer if your VT1000 have too much G-sensor events, please change the Sensitivity to a low number.
And if your VT1000 have less G-sensor events than you think, please change the sensitivity to a high number.

I hope you understand the firmware change is not a simple work especially for the VT1000. 
It’s a quite old model which means our engineer has to change his development environment from the current model to the old model. 
He has to load old files and find an old memory. So we don’t want to change the firmware as long as we found a serial bug from VT1000. 
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