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Platform overview

Autonomise captures, processes and stores high-definition video footage enhanced with telematics
data. It is completely hardware agnostic and is compatible with any device capable of transmitting
data — whether existing telematics systems or in-vehicle cameras. The data received is analysed
using complex algorithms to present meaningful management information which is displayed in a
series of user-friendly dashboards, alerts and reports. Audible alerts can be sent to the devices
notifying drivers that their actions are being recorded, which has a positive effect on their behaviour
on the road.

For the best experience we recommend using Google Chrome.

Login Page
The URL to access the platform is https://app.autonomise.ai If you have a branded version of our
site, you should use your own URL.

Please note that you will need to contact your administrator if you do not have login details.

/N AUTONOMISE.AI

The “Recover Account” link allows you to reset your password without administrator assistance; the
platform will prompt you to input your registered email address.

If your organisation has enabled Microsoft AD integration, then you can login without needing to
enter your credentials.

Once logged you can select where to go from the menu panel on the top right.

w9 @ m W & 0

FMOL  Tracking Dash Media Reporting System  User


https://app.autonomise.ai/

Events Review (FNOL)

If your organisation has the FNOL (Event Review) license then the FNOL Events tab allows users to
monitor events. It’s also used to categorise issues, add status updates and make footage requests.
The default view of events is filtered for the period selected will show in a paginated list.
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Event Details

#start Location © End Location: Sandrock Road. Tunbridg
ingdom  Wells. TN2 ngdom

©Time: 17,

Tunbridg
@ pate

R VRN o R Fleet: | am. .
@ speed: 32 mph @ speed Limit: 30 mph

Event Note

Em =3 o3

G-Sensor

ENOL Events v | The default view shows Red Harsh Driving Events that have not
VRN or Device Id been processed by an FNOL handler. You can clear these filters
Select. to see more events. Reset will return you to the default view.

Select Date Range

01/12/2020- 31122020 The quick search allows you to change the date range or select

[ ncclerae © [ shackc © | a specific vehicle. You can search by VRN or device ID.
=0 CO ==m

VRN or Device Id

A

g
Shock .
Thursday, 24 Decerber 2020 11:46 17| 30 mph AAT2 TST - vZ2max1800503
® AAISTST @ Bab Marley ® Demo Fleer
Shock : .
Wednesdsy. 23 December 2020 13:45 17 | 30 mph The filter panel has been made CO”apSIbIe to allow you to have
= O EBob Marley % Demo Fleet .
METT O Bty oemet more screen space for the events if necessary
Shock
Tuesday, 22 December 2020 10:32 37 | 60 mph .
& AAATST @ William Shakesp.. % Demo Fleet

There is also a CSV download of the events that meet your current filters and an update button that
will refresh the event list if there are new events to view. Some customers have more events than
we can return in a single file — if this happens to you then please add additional filters to request
your download.

Please note that the platform’s standard default settings will not automatically request

video for red accelerate or turn events. You will need to request manually if necessary.




Y Filter Events [ )

For a more advanced search you can use e
the filter button located top right of the panel. @ Sort by Ascendivg
Once the filter button has been pressed, this
sidebar will appear

Fleets

‘ Choose option... ‘

Driver Name

Once filters have been confirmed, press ‘Apply ‘ Select. ‘
Filters’ to save changes.

Event Type Category

‘ Select... ‘

To reset to unprocessed red events in the last
two days, press ‘Reset’. e

Brake X  Accelerste X Shock X Turm X ‘

Panic X

Event Classification

‘ Fed X ‘

Event Status

‘ Mot Processed X ‘

Issue Category

‘ Select... ‘

Claim Number

Apply Filters

Lock Event Access can be used to prevent non-Admin users from
Lock Event Access . . e
viewing or requesting of sensitive incidents.

. Share this event allows you to share a clickable link to the Event.
(g

You can share with another user in your organisation or someone
who does not have a user account. For now, you cannot share
with someone who has a user account in another organisation.

Share this event ()
Sharing options

With someone else x ~ ‘
Email

‘ Enter Email Address ‘

& This event will be shared for 60 days

You can select a user from the drop-down list or enter the email address of a non-user. Non-users
will be given access for 60 days.

Please note that if you share an event with a non-user you will need to ask support to delete

their limited access account if you later want to give them full access to your organisation.



The following details are provided when selecting the event:

. Speed BJ19EXN VT3000 - Caroline Flack
e Video (If footage was
. . il
requested or triggered in . | Evencoetsie
= > i ) StartLocation: Malling Road, (& E: Malling Road,
3 Maidstone, ME18 5, United West 4, United
download) ok iy il a
@ Date: Thu 24 Dec 2020 © Time: 12 1714
e Snap shots 9 buration: a minute e Device ID: 003000232
& VRN: BJ19EXN VT3000 R Fleet: MDVR Snapped
H @ speed: 45 mph @ speed Limit: 40 mph
°
Location \ :
% o , %" EventNote
° - %
G-Sensor " S
* Speed A 1 w3 —
@oy ¢ 7 - % m
Mereworth 7 m
o
bridge g, i
%
SR . . Speed
AR o é
/
West
Peckham !
o
Y s, Ne
3 Poag =n Time
) E - Speed o Speed Limit
Request Video
A S o, & e VdeoOreandTime  Vdelengt

For events that occur over a period, such as the speeding event above, the track for the
event is also shown. The icon is location when the maximum speed was reached (or first
reached) or at the point the event was triggered. Some devices will show a track for
accelerate, brake and turn events.

4 -

View Journey - This will show the current journey. You will also be able to select and view other
journeys made by this vehicle.



FNOL Events ¢ You can also view journeys for vehicles that have no

VRN or Device Id events. If you select the vehicle, then click on the location
‘ AATZTST - v2max 00502 x v n pin, this will show any journeys made by the vehicle, even
e R if there have been no events.

| 01/12/2020-31/12/2020 |
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No events have been found

You can request video from the event if the event did not trigger a video download. You can also edit
the time to select video for any time on the day of the event.

Note: Depending on the storage capacity of the device and the amount of driving done, the

request may need to be made within 3 days of the event to avoid the risk of data being
overwritten.

Finally, and most importantly, you can add Event Note

notes and classification to the event. This can be =

done to raise attention to certain events and reeer ‘
provides more detail when running event fssue Category

reports. privertese ‘

Alert Reason

The Event can be given the following status
values: Incident, Dismissed, Footage Requested, I
Requires Intervention and Not Processed. ‘ ‘

Webile Device X ~ ‘

It can also be given the following Issues Fleet Manager Nore
Categories: Device Issue, Driver Issue, False

Positive, Other. Additional information can be
added for Incidents and Requires Intervention.

Driver Note

P

A note needs to be added for the event to be

removed from the Needs Review count on the

dashboard.

The Dismounted button is a shortcut to create an Event Note that Dismisses
Dismounted the Event and saves the Event Note. You can also set all future device
events for this device to dismounted — this will also stop video being
rquested for this device. You will need to manually restore the device once
it has been correctly re-installed.

The Print Intervention Form button will create a PDF document of the basic
E Print details of the event. This includes the details entered above so that the
driver and fleet manager can sign and date and keep a paper copy if
required.



Vehicle:  AJ04 ZRX
Event:  Button

Intervention Report

%) Start Location: 5 Queens Crescent, Burgess Hill. RH15 9, United g
Kingdom

8 Date: 06/09/2021 60 oueess  (ETE)
© Time: 1557
30 S
o
& ven: L D00 o Qo “

© Driver Name: & m P

Wolstonby,

——Speed = Speed Limit 3
48 Device ID: 0030002302 %

B Fleet: A's Test Fleet et 3
& Speed: 0 B

@ Speed Limit: 30 0.3

@ status: Dismissed 0

© Issue Category: Other R

Fleet Manager Note: Driver Note:

Signed Driver Signed Fleet Manager Date

Organisation alerts
Admin users can set up email alerting when certain types of notes are added. Select User ->
Organisation and click on the Email page.

The recipient email address can be entered as free text, but the recipient will need to have a user
account on the platform as they will be sent a link to the event.

Incident Emails are sent when an event is given the status “Incident”.
Panic Button Alert emails are sent when a note is added to a panic button event.
Driver Related Emails are sent when an event is given the Issue Category of Driver Issue.

Organisation Emails

Recipient Add To Group
e e “

Incident Emails

No Emails

Panic Button Alert Emails

No Emails

Driver Related Emails

No Emails




Tracking

If your organisation has the Tracking license, then the tracking page shows all the vehicles in all
fleets which you have access to.
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The left panel shows the fleet view and lists the vehicles in all the fleets you have permission to see.

Tracking To expand or collapse and entire fleet: click on this
| Seorcn VN or Orver. icon in the fleet panel: ®
To track or untrack individual vehicles or all fleet
vehicles shown, click on this icon next to the vehicle:
® MDVR snapped 09392R Vehicle/Driver Search: This search bar can be used to
R BJI9EXN V3000 | Caroline Flack a narrow down a search (see next page)
@ BJ19EXN VT3000A1 | Chadwick Boseman
o9
§ | BJ19EXN VTS500G | Sean Connery (] Online =
R [ BI19EXNVT62 | Barbara Windsor B Online vehicles will be shown as green. This will be
Q | BJ19EXN VTS000 | Kobe Bryant -]

when the vehicle is active and sending a GPS signal to
the server.

Inactive =

Inactive vehicles will be shown as red. This will be
when vehicles have not been detected/registered for
the last 3 days.

Offline =

Offline vehicles will be shown in grey. This will be
vehicles that are offline and not sending GPS signal,
but that have been online in the last 3 days.



Searching for drivers/users
Start typing into the search field to filter by driver name and/or vehicle registration.

“Clear Filters” will clear all current filters and

Tracking T

Search Vehicles revert to default.

[ |
Collapse Fleets will hide all expanded fleets.
Expand Fleets will expand all collapsed fleets.

® Demo Fleet 09s59o @

@ | AAN11TST | BobDylan a

Q AA1STST | Bob Marley a

Tags Filter

Tags can be used to locate and view vehicles easily you will need to create and assign tags before
you can use this function. You can search for vehicles based on tags attached to them. By default the
Tags filter is not visible until you have created tags within the menu System > Vehicle maintenance
(see #tref). Once created this will allow you to filter your view by tags created.

, Click the filters button to access tags filter
Tracking ®

Search Vehicles

VRN or Driver Name...

Filter by Tags o

Search Tags

Search Tags |

Area

To restore the initial view after you have
finished searching, click on the “Clear Filters” North
button. South

firea -

Tracking Page Buttons

: “*  Home: This button sets the view to your fleet or organisation home location and
o @  default zoom.

L= -
% A Labels: This button changes the visibility of labels on vehicles.
»
-
. = Llayers: This button changes whether vehicles in the same location cluster or not,
| g vehicles which can help when vehicles overlap.
3f’h...u0[‘|

Fleet/depot locations: when selected this will show a pin for the addresses of all the
fleets you have access to.

Geofences: for Geofence enabled organisations, this displays or hides all Geofence
E zones.
o



¥

Right-click on the map to show the address and Location: Tunbridge Wells, "
speed limit. You can also open Google TN2 3, United Kingdom
Streetview or you can Search the area. Speed Limit: 30 mph
4. Google Streetview
: Q Search Area
hbl ,
T | Vi rfinl A The Labels/Tags button shows the driver and
® Wait Disney | AA13 TST registration for every vehicle on screen, which can be
' “ ,_1 Pl useful if several vehicles are close together.
Y
Grinstead
& %
Bidborough g" { 1
=

14 TST
@ Albert Einstein | AA16 TsT A15 TST f ATST |

outhb!orou
Speldhurst L /

® Steve Irwin | AA12 TST F
riicts = .

, / . 5 7: 20
Qsthall _Tuﬂb-”dge"oi.);].orlan

ot N WIS it
Vo ireew! ¥ . — . .
3 Vehicles ® When multiple vehicles are selected the zoom
. ) ] level is set to include all of them in view, if
| AA13TST : @ Walt Disney possible.
, | AA14TST | ® William Shakespe... 8
AAISTST | ® Bob Marley N When clustering is on, click on the coloured
- # o2 APl circle to see the list of vehicles in the cluster.
CrawleU [ 3 (o S22
(=) ; 421 ]

To open the vehicle panel: Click on a vehicle in the fleet list.

When it is high-lighted yellow, you can also click on the number plate shown on the Tracking map to
open the vehicle panel.



Journeys

The journey tab shows journeys made by the selected vehicle. It will default to the most recent
journey date with the latest journey selected. When clicked, journeys toggle on and off, so you can
now view multiple journeys on the map at the same time. There is also select all and deselect all
options.

)Y
ey | Feosmor o N

S i

-
| Tuesday 21 December 2021 ‘ Fildenborough
== =
"'~ Hildenborough

M3 %z @ ' select All Journeys
14:47 ‘D unselect All Journeys

Tonbridge N 4
v ” >
NI 3 Journey 3 \ oo | Vs
\ g
(4] \ Tonbfidge’
14:32 Journey 2 hd / \ s
.
Southborough r"gh [\ :
b \
NS0 Journey 1 ~ figh —— Masien :J___n‘.:hrlg o
5 miles | 00:14:54 \ k. = =
Journey Details (processed) L%
14:18 Duration: Distance: \ N
Southborough 00:29:28 13 miles
TN40 Start Time: End Time:
o 211272021 21/12/2021 7
51 31 I -
14:06 11:51:38 12:21:06 / { \\.\\
Tunbridge Wells Start Location: End Location: / J / > 2
N . Vi
TN2 5 Oakmead Major York's Road i3 ) f 9%
2 miles | 00:12:13 Tonbridge Tunbridge Wells Bidborough i 2
Kent Kent \ 2
v TN10 3 TN25 , '\ \..‘ r.
1221 Average speed: ‘\ 1
Tunbridge Wells 26.47 Mph . \
TN2 5 3 y
Q Toggle Events: FElde, FUEl ! (]
rs
11:51 7 |
e Spepihurst o Hih erdars Il
TN103 @ show Speeding J S
13 miles | 00:29:28 I
Journey Events (0) v / if
/
/ h8 7
4
Tunbridge } 4
Wells Golf ‘
Luu:se T t;'ridge

Using the toggle events buttons will filter the visible journey events that are shown.

n ‘ Red | Amber | Green Events

Journeys that are still underway are shown as “Currently Active”.

You can request media from a specific location in w;;xf{u Eﬂ, i
the journey by clicking select video. '
@ Road: A1(M)

] 231212021 0T:57:42

Select
L]
| Video © Playback

\nthallertun.

This takes you to a visual selection option for media where the part of the journey that will be
included in the video clip is shown on the map. You can select more of less of the journey depending
on your organisation settings and the quality of the video you are requesting.



Miers

Request Video A
m Date & Time . Visual Selection
Scruto
Request Video Date and Time Video Length
2311272021, 8:00:02 Tm 30s (07:59:12 - 08:00:42)
gthorne
Location: A1{M), Northallerton Py
#
Vi
07:59:02 @ 08:01:02 v
. P
T \ #
! //
A Maximum video length is reduced when requesting High Definition media ”
[@ Leeming Bar
Channels
Forward ® Rear X
(684 Ty 7 4 Leeming
Reference (Optional) \: Zof )
| ‘ / [@

Incident f Case number... | % 1 Aiskew /
Bedale Golf* \\ / 4
Course i {
With Overlay E Bed a_le Mo \
Notifications \ E .

—N N
D Notify me via Email when this request is completed .

The Date and Time selection option is described in the Media tab section below.

Timeline

The timeline view is shown when you click on the clock icon. It shows a horizontal bar representing
the vehicle activity on the day selected. The bar adjusts to the length of the driving “day” for the
vehicle, so the hours before the first journey of the day and after the last journey of the day are not
shown.

Spesding Graph X
Journey Timeline X

W e

22/12/2021 08:26:30 Thme 2201212021 09:02:10
< Speed - Speed Limit

Miles.

o Elsham Croxton
Estam bl 1
County Pare -
ey
Melton__~
Rows~

B 57 s

FreaN_g -

Finetdy

Wressie /
v
Broughion

Wrawby

el Ralenthorpe
Yaddiethorpe : Broughion

[ ]
\. \ - = ’23.}1&-_ :
‘ k. T ‘ e

£l
(e
Eps h 1
o ; o 2
A P \
B

516872021 HERE, OGL | Terms of use. North 2km

The details under the timeline show the journey summary: the start and end locations, the total
journey time (including idling) and distance.



The speeding graph is shown for the currently selected journey. If you select a different journey,
then the speeding graph will be updated. Therefore, the timeline for the day and for the journey do
not align. You can select or deselect either the timeline or the speeding graph if you want to see
more of the map.

Hover over the timeline to get more information:

Driving

Start: 40 Nelson Avenue, Coatbridge, ML5 5LR, United
Kingdam

End: FK2 7Y5, Falkirk, Scotland, United Kingdom
Duration: 18 Mins

e

The start and end locations will
be for the whole journey, but the

in

_ Start: 40 Nelson Avenue, Coatbridge, ML5 5LR, United

Kingdom
duration will be for the journey _ End: FK2 7YS, Falkirk, Scotland, United Kingdom
segment. Duration: 25 Mins

—

Vehicle status during a journey can be shown differently:
Green is for driving (when the device is on and the vehicle is moving).

is for idling (when the engine is on, but the vehicle is stationary for more than a few
minutes).

Red means there was no GPS signal for more than a few minutes (often caused by a tunnel or
underground car park but could also be an indication of suspicious driver behaviour).

Grey is for offline (the device is off, or the device is on but the engine is off).

Offline | T
Location: Crawley, England, United Kingdom
Duration: 3 Hrs 2 Mins

I I I I I I

14:44 14:51 14:59 15:07 15:15 15:23

1 1OEERAS e W R Fh.

Speeding is also shown in the timeline and will be shown if

Speeding you hover over.

Duration: 0 Mins

|



You can also show the events on the timeline. Hover over the event to show what type of event it
was. By default only Red events are shown, but you can change this selection.

Clicking on the event will open the event window, close this window to return to the timeline view.

Finally, you can also filter by vehicle state; here driving and idling are hidden, leaving just speeding
and offline.

40 N _
" Speed: 38
é 8 1 3
s Speed Limit: 30
Time : 13/11/2020 13:08:18
T T T T T 7 v T
13/11/2020 13:04:34 Time 13/11/2020 13:09:56
- Speed - Speed Limit

Here you can view all videos for the vehicle and request additional video. Click the arrow, enter the
date and time and, if your customer settings allow, you may be able to edit the video length and
select between high definition and standard definition. You can also select the channels and request
overlay which will apply vehicle driving information to the requested video.

IRZI5L% 52621 | Dan VT3000 ©  RequestVideo A
Thursday 23 December 2021 m
Request Video Date and Time Video Length
Request Video v q g
— 23/12/2021 10:40:53 205 (10:40:43 - 10:47:03)
EEE-— L bE [HD ] Done | ‘ ‘ ‘
- Engineers VT3000
& DanVT3000 Channels
T B8 Requested 14 minutes ago
O viEwineo } W 23 Dec 2021 10:26:05 v o
R * T [H0 | Done |
Engineers VT3000 Reference (Optional)
& DanVT3000
e —— # Requested 20 minutes ago Incident / Case number...
CREALDY B 23 Dec 2021 10:21:08
Page: 1 0f 1 With Overlay
(2 Total Rows)

Notifications

D Motify me via Email when this request is completed

Send Request



Once you are ready to request the video click on ‘Send Request’. You can request a notification from
the platform when the video has been processed and if you add a reference this will be included in
the notification message. If you don’t select any channels, all channels will be returned by default.

If you click on the row an overlay opens, and you can view the video and details of the event.

G-Sensor

The following controls are available on the media player.

o Click the down arrow to download the video to your

'D Request Previous 20s computer or mobile device as an MP4.

Click the speedometer to play the video at half or quarter
speed.

Click the square to view the video full screen (ESC to close).
Click the three dots to request a video for immediately
before or immediately after the current video.

c Request Next 20s

Flip and rotate toggles are also available if you select a single channel by clicking on it. The grid icon
returns to the default view.

You can drag the cursor along the timeline of the video to quickly scan through the video to the bit
you are interested in.



At the bottom right of the screen, you can also request additional footage.

Request Video
Request Video Date and Time Video Length

231272021 10:26:15 ‘ ‘ 20s (10:26:05 - 10:26:23)
Channels

Forward X Rear X
With Overlay

MNotifications

D Motify me via Email when this request is completed

Send Request

These videos are added to the event, so you will need to scroll through the thumbnails to find them.

Events

The events tab shows all the events that occurred for that vehicle. The event will be classified (red,
amber or green) as per the fleet settings.

AA13TST | Walt Disney B As for media, to view the details of the event click on
Tuesday 22 September 2020 ‘ the event in the Iist
Filter Events v
specd The event page shows details of the event: event type,
o R Y s classification, location, date, time, speed, speed limit,
vehicle, driver and fleet. For device generated events, it
Tuesday, 22 Seprember 2020 13:17 62 | 50 mph .
© it oirey will show G-sensor and speed graphs.
Speed
Tuesday, 22 September 2020 13:10 51| 50 mph .
v Dy To search for particular events:
speed Open the events panel by clicking on the arrow at the top
Tuesday, 22 Seprember 2020 12:10 51| 40 mph A . .
© vst:Disney right corner of the sidebar. Open the filter panel to select
search criteria. The panel will default to show all event
Tuesday, 22 September 2020 13:10 47 | 20mph
© wakcDianey types, most recent first.
Tuesday, 22 Seprember 2020 12:10 47 | 20mph
© ek Dsncy Filter Events A
Tuesday, 22 September 2020 13:09 48 | 20mph Event Classification
© Wal: Disney
Speed Bed X
Tuesday, 22 Seprember 2020 12:00 32| 20 mph
O Walt Disney

Event Type Category

TiimcAsi 77 Cantambhar 2090 12.00 25130 mank

Select...

Filter Event Type

Brake X Accelerate X Shock X Turn X | X W




Vehicle

The Vehicle tab shows the vehicle and device details, these can be used to verify that the vehicle is
set up correctly and so that Technical Support can easily find your device if you need their
assistance.

INA5L% %22 X | Dan VT3000 (%)

The video system health check status shows a red dot if there is possible video loss on one or more
channels. Please see the Health Check section for more information.

Vehicle Info

VRN: Fuel:

L BERS LR e | Diesel

Type: Engine:

Van 01968

Make: Model:
VOLKSWAGEN Caddy

Chassis #:

WW1ZZ72KZKX064854

Device

Device Id: Last Reported:
003b0027a7 23/12/2021 10:40:45
Device Model: Number of channels:
VT3000 2

Health Check Status

& Video System



Location Search
On the Tracking Page, click the magnifying glass to access the location search:

R Q9 & W lu R 0 @
A. AUTONOMISE. Al FNOL Tracking Dash Media Reporting System User B | =
e, o - 3
"9 Location Search T 0 O 5 \ é";b
P J 5
Search Type N i ¥ 3 N
Benthan = £ j
Q ‘ History search ‘ :
g,

Search Address

Enter Location

Date Time From Time To
‘ Thursday 26 November ‘ ‘ 00:00 ‘ 00:00
Search Radius Minimum Duration in Zone

‘ 1 mile ‘ ‘ 00:10

E B Search fosstion

R

Please enter a location to search

Silverdale Lani
AN

)/
qu‘uns'gnanl
S

[@Queen's Road |

Historical Search

The Historical Search identifies vehicles that were in a given location on a particular day. Right-click
on the map or enter the address, select the date, enter the time window (from and to), select the
search radius and enter the minimum duration the vehicle should have spent in the search area.

A AUTONOMISE.AI R Q9 @& m |u

FNOL Tracking Dash Media Reporting System User

=9l Location Search v e |/
/
Search Type aborough - / ~
Hildenborough J
o I iy ecioom o

Search Address
‘ 51.1726,0.31854 n e La
Date Time From Time To
‘ Thursday 26 November ‘ 08:00 12:30
Search Radius Minimum Duration in Zone
‘ 3 miles ‘ 00:10
~
= noe=m
(4]
TESTOL | Testoriver-one ®
o$ #)26/11/20 08:11  26/11/20 08:24 © 00:12:25
A FleetOne [m] —
TEST10 | Fred Flintstone
£ %) 26/11/20 08:00 @ 26/11/20 12:30 © 04:30:00
Brenchley
TEST11 | wilma Flintstone
% #)26/11/20 08:00 G 26/11/20 12:30 © 04:30:00
TEST12 Test Driver-Two
* ouniorlan
of #)26/11/20 12:09 G 26/11/20 12:30 © 00:21:00 Park
A ® T Q
Do Sl _— -
Tkm, &

All vehicles that meet the search criteria will be returned — whether they were parked the whole
time and/or they drove into or out of the search area during that time.

Search results can be exported in CSV or PDF formats.



Live Search

Live search returns results based on the vehicles’ current locations. Vehicles are ordered based on
the nearest first.
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Advanced Search
Exported searches are saved so you can return to them. In the advanced search options you can
quickly retrieve the results of these searches so you do not have to run the search again.

You can also add additional filters for fleet and vehicle to narrow down your search results.

Counters

At the top right are three counters. These show the number of

media requests, events and alerts. E ‘ .‘.o Am

The media request count is requests for today. You can filter media by date, by fleet and by specific
vehicle, although you can also see media requests by going to the Media page — see below.

The event count is for today and by default all the events for the last 24 hours are shown. You can
filter events by date range, fleet, driver, event category and type, classification, and status (if it has
an event note).

The alert count is for today and by default all the alerts for the last 24 hours are shown. You can
filter alerts by date range. Alerts are intended to be used by vehicles that are currently in use and
clicking on an alert will take you to the vehicles last known location or journey. For old alerts you
should search for the event.



Geofencing

Overview

If your organisation has the Geofencing license, you additionally have access to the Geofence

management page. Here you can create, edit and delete geofences to get notifications as to where

(and when) your vehicles are operating.

jrdl| Geofence Management ® Souh
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To create a new polygon-shaped Geofence, click on the draw icon (top left) l a

Creat

(1]

orenc

o
o

D

Click on the map to start adding the points to define the exterior of your polygon —you can add as
many points as you need. After you have added three points you’ll get a pop-up to complete the
shape, or you can keep ading points until you close the shape.
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‘ Maidstone Services

‘ M20

Services on

the M20

Display on Tracking

\\\ Cancel
\ —
N -|

Create Geofence

Give the Geofence a name, select a category
and add notes if required, and select whether
you want all users to be able to see the
Geofence on the Tracking page.

If you click on a Geofence you can edit these
details. If you need a different polygon shape,
you will have create a new one.

If you try to create a very small geofence, you will get a warning message that fast-moving vehicles
may pass through without being detected. You will not be prevented from creating this geofence.
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The alerts page will list any Geofence rules broken for the parameters selected.
Geofence Alerts
Date Froms et T Finer By e Types Foter By Geotence Fiver By Vehicte
[E— -
Rule Triggered Rule Type Geofence Category Driver VAN Time Triggered
Weekday Entry Rule 0800-2000 On Entry Bearsted Golf Course M20
Weekday Entry Rule 0800-2000 On Entry Leeds Castle M20
Weekday Entry Rule 0800-2000 On Entry M20 North Ashford M20 02/12/2021 13:58:15
Weeklay Entry RUC 08002000 Onntry M20 North Ashforg Mz 02122021 122603
Weekday Entry Rule 0800-2000 On Entry Bearsted Golf Course M20 02/12/2021 12:14:33
Weekiay Entry RUS 0S002000  OnEntry sanding Mz Q2202 121128




Geofence Management

Here you can create and edit categories and rules.

E Geofence Management

‘J Category Geofences
M20 6
Uncategorised 2

o Capor

Updated Updated By Actions
117082021 i e
16/02/2021 =i e

Click on Create Category or click on the three dots next to an existing category to edit a category.

Create Geofence Category

Details

Category Name Colour
Mew Category ‘ ‘ ‘
Rules
Rule Description

[ Maidstone Services

a

Weekday Entry Rule 0800-2000

Weekday Exit Rule 0800-2000

Cancel Create Geofence Category

You can choose the name, the colour and which rules to apply.

On the rules tab, click Create Rule or right click on an existing rule to edit it.

Geofence Management

Categories  Rules

Rule Description Rule Type
Maidstane Services on Entry
Weekday Entry Rule 0800-2000 On Entry
Weekday Exit Rule 0800-2000 On Exit

Croate Rule

Active Days Active Time Updated By Updated Actions
e 24122001 4
08:00- 20:00 o 071072021
20:00- 05:00 L bt ] Q7102021 H

otz =
(4 Total Rows)



Give the Rule a name and optional description and select the rule type to apply (e.g. entry/exit).

Edit Geofence Rule E

Details

Rule Name *

Maidstone Services

Description

Describe the rule

Rule Type

Rule Type *

On Entery

Active Times

- Set Active Days
- Set Active Hours

Restrictions

Fleet Restrictions

All Fleets ‘

Vehicle Restrictions

All Vehicles ‘

Actions

- Enable Email Alerts
Cancel Update Geofence Rule

Rules can be restricted to only apply for particular days or hours (e.g. weekdays 0800-1800, or only
at weekends) and can also be restricted to only apply to certain fleets or even vehicles.

You can enable email alerts to users within the organisation if required. If no alerts are sent, the only
place to see the alerts will be in the platform.



Dashboard

The dashboard gives an instant view of the current status of your fleets, showing journey and event

data from the last 6, 12, 24, 48 hours. You can also select to see data over the past week or for any

given date range in the last three months.

All the tiles are movable and re-sizeable by simply dragging them around. To see the data from a

single fleet, select the fleet in the dropdown menu at the top right of the welcome banner.

The example screenshots below show a dashboard for an organisation licensed for Tracking and
FNOL. For Tracking only, the reviewing and intervention tiles are dropped, as well as the Highest

Event Count and Agent Response Times graphs. For FNOL only, the journey and distance tiles are

dropped, as well as the Driving/Idle and Vehicles In Use graphs.

N AUTONOMISE Al

Dashboard

@ Total Needs Reviewing

Venicie Events

Sorry we couldn't find any data.

& Total Requires Intervention « Total Reviewed

A Total Distance (mi)

© Total Journey Time (hrs:mins)

# Highest Event Count

#y Total Journeys W Videos

% Vehicles In Use

0

-]

%o

%

Some tiles give the option to view in more detail, click on those that are available to see more detail.

[# Total Needs Reviewing

12

im Total Devices

5

0

M Incidents

A Total Requires Intervention

+ Total Reviewed

A Red Classified Events

1166

Event tiles click through to

the FNOL page.

If you need to see older
Intervention events, then

click on the three dots to
toggle between the date
range selected and all time.

1 . .
B View All Time

A Total Requires Intervention

Clicking on a column in one of the Events graphs (speeding events or vehicle events) will take you to

a breakdown for that column by vehicle. For speeding it shows the vehicles ranked by both number

of events and maximum speed.
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Clicking on a vehicle will take you to the vehicle events page filtered for that vehicle and that event
type.

Vehicle Events

Y Filters ‘ B Export -
VRN Event Type  Classificatior Speed Speed Limit  Event Date Address
AA13 TST Shock Red 0 mph Unknown 02/11/2019 10:46:41 UNKNOWN

Device Dismounted tells you how many events have been
marked as from dismounted devices. These devices will

1 43 likely not be functioning correctly, so should be
reinstalled as soon as possible.

im Device Dismounted @ Device Diagnostics

8¢ Videos

Device diagnostics clicks through to the Health Check
249 Page. This can also be accessed from the System menu.

“Videos clicks through to the Media Page. This can also be
accessed from the Media menu.



Total Distance Clicking on a journey tile (number of journeys, distance or
A (mi) time) will take you to a breakdown by vehicle ranked by
the tile selected.

1121

Clicking on a vehicle will take you to the vehicle journeys
page sorted most recent first.

& Total Journeys : o Total Journey
Time (hrs:mins)

135 48:09

Y Filters ‘ B Export m

Start Idle Idle

VRN End Date Distance Duration . Start Address End Address
Date Duration  Count
22 Milton Road, Tunbridge Wells,
06/11/20... 06/11/20...
AAI3TST 41 00:51:26 00:00:00 0 Crawley, RH10 3AY, England, United

08:06:04 08:57:30
United Kingdom Kingdom

Clicking on the idling tile takes you to a breakdown by

& Driving/ldle Status
vehicle ranked by the time spent idling.

Clicking on a vehicle will show you where the vehicle has
been idling, listed most recent first.

o
@
e

M Driving Idling

Vehicle Idling AA12TST - AUDI A3 < v ‘
Y Filters ‘ B Export -
VRN Fleet Name Start Time End Time Duration Lat Lng Address

02/11/2019  02/11/2019 Croydon, England, United
AAI3TST  Demo Fleat 00:43:04 513816 -0.0848 royeon, england, Unite

20:52:09 2135113 Kingdom

The export button will give you a CSV download of the data. These exports are
B Export very fast but are restricted to the last 3 months.

Once you’re at the detailed level, on the Vehicle Events, Journeys and Idling pages, it is also possible
to change the filters to generate multiple data exports, although you do always have to have a
vehicle selected.



Media page

Media

Media requests that have been created or updated today can be easily found by
clicking this icon in the top right corner. ﬂ

The system will automatically request video for panic button events and red shock and brake events.
For other events, the media will need to be requested manually. This will need to be done before
the device overwrites the data, which can be within a few days.

our device can record for, please refer to the technical

documentation

For more flexibility, or to view all media, the Media page is a place to find all videos 1)
that have been requested on the platform. You will be able to see requests for all Media
the vehicles you have access to, even if you didn’t make the request.
Media View shows thumbnail images of the clip(s) attached to the request plus information about
and a link through to the associated event if there is one. Media Requests is a tabular view, with no
links to the event data, but it does have an option to export.

& Media View

Y siters

(O viewwoeo ) (© oo vioeo ) (O vewwoeo ) (@ powmioanvioeo )

Sriverey] (D@D <rviverTy] (DEXD -rvirerey (D@D <rviversy] (D@D <0 erew

Event Typ Category Event Tyy T Event Type Category

Accelerate Driver Behaviour Turn Driver Behaviour Accelerate Driver Behaviour Accelerate Driver Behaviour Accelerate Driver Behaviour

Date me Date Time Dite il Dat Tin Date Time

This 23 Dec:2021 21918 Thu 23 Dec 2021 11:54:22 Thu 25 Dec2021 118121 Thu 23 Dec 2021 10:26:05 Thu 23 Dec 2021 10:21:08
Fleet Flee Spee Spee

fle Speet Flee Spee

EngineersVT3000 20 Mph Sgnsenaam 2 M”"} EngineersVT3000 15 Mph E"“'" e X :‘ph . Sunsnvoee 2 7“’" N

SOmmaNd Bequesed g Done SYSTEM Comenend st Raqus Done SYSTEM Done SYSTEM

Done SYSTEM Scator i Done SYSTEM Locatk Driv at Drive

Location Drive Testos Roundabout.  Dan VT3000 Location Drive York Road. Leeds,  Dan VT3000 Bypass Park Estate,  Dan VT3000

Wallsend, NE280,  Dan VT3000 East Boldon, NE35 9, Gatoshoad, NE360,  Dan VT3000 L5255, United Loads, L5256, United

United Kingdom United Kingdom United Kingdom Kingdom Kingdom

m m
Page:10f 1
m 5 Total iter m

& Media Requests

Y Filters B export < >
L] VRN Video start Last Actioned Requested By org Name Fleet Name Driver Name state Viewad
g 2312/2021 12119114 23/12/202112:3024  SYSTEM MSG Automate Engineers ¥T3000 fan vT3000 Done ,/
(v} RS Solutions Limited
al.. MSG Automotive
Patiieg 23122021 11:5420 23122021 120100 SYSTEM iomony Engineers YT3000 Dan VT3000 Done v
Eary selutions Limited
alvs
H e s e s USSR s s e v
! i
kil 2312/2021 10:26:05 23122021 10:3159  SYSTEM MSG Automotiue Engineers VT3000 Dan VT3000 Done v
Py Solutions Limited
b MSG Automotive
il 23122021 102108 231212021 102650 SYSTEM Engineers YT3000 Den V13000 Dane
F=rS Selutions Limited
1 !
R 22/12/2021 17:48:00  22/12/2021 1750550 SYSTEM MSG Automotue Engineers VT3000 e Done v
- Solutions Limited .
e MSG Automotive
22122021 143020 22122021 143815 SYSTEM oo Engineers VT3000 [ Done v
- o Solutions Limited
Tost 3l 221212021 120905 22122021 121601  SYSTEM MSG Automotive Engineers Done v

solutions Limited

Test 3KAI 2201212021 120828 22/12/2021 1211418 SYSTEM MG Autamerue Engineers Done
Solutions Limited

Page: f 36
[ < | (882 Total Rows)

Video data and tracking information will be available for 100 days. Only video for events flagged as
incidents will be available after the retention period has expired.



The Media View defaults to only show requests that are Done — you will now have to select other
statuses in the filter if you want to see them. Queued means the request is waiting to be sent to the
device, most likely this is because the device is offline. Sent and Received are requests that are being
processed, so should be ready soon.

Unavailable means the device has no video for that time, either because it was offline or the media
has since been over-written. A video can Fail for various reasons, most commonly if the retry count
has been exceeded.

You can only filter by Event data OR Media data, not by both. Once one set of filters is selected the
other will be greyed out.

T Filters

Date Range Fleets VAN Media Size Channels Layout

2311212021 - 200122021 Engineers VT3000 X

Event Types Event Classifications State

Brake X Accelerst= X Shack X Tum X

Requested By

On both pages you can view the media.

Video Start: VRN: Requested By:  Last Actioned:
Thursday, 23 December 2021 12:19 & L4 JTavuw SYSTEM Thursday. 23 December 2021 12:30

The following controls are available on the media player.

g Click the down arrow to download the video to your
computer or mobile device as an MP4,

Click the speedometer to play the video at half or quarter
speed.

Click the square to view the video full screen (ESC to close).
Click the three dots to request a video for immediately
before or immediately after the current video.

Flip and rotate toggles are also available if you select a single channel by clicking on it. The grid icon
returns to the default view.

0 Request Previous 20s

C Request Next 20s




Live Stream
An organisation with the appropriate license can livestream and playback the video
directly from devices that have this capability.

Select the livestream icon and streaming devices that are currently online will be available to view.
You can filter the list by VRN or driver name.

Live Vehicles Live Stream

= Engineers YT3000

[T I | - O

Select Vehicle To Live Stream

To live stream video make a selection from the list of online devices.

Select the device you want to livestream. The list of vehicles will hide while you are livestreaming,
but you can unhide at any time. If you do not select any channels, all channels will be returned by
default. You can update your selection by clicking the Stream Video button.

M Live Stream

g

Cholswell goay

faringdon Rogy

o5

27HFH

Provided the device remains online, the livestream will play for two minutes, after which you’ll be
asked if you want to continue. The map will show the current location of the vehicle.

You can customise the screen layout and are able to resize and move all the tiles, including the map.
Play Back

Select the live playback icon and streaming devices that are currently online will be
available to view. If you click show all vehicles, the offline vehicles and vehicles with
devices that don’t support streaming, will also be shown.




Vehicles
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Select Vehicle To Playback Available Video

@ sales Team To playback video make a selection from the list of online vehicles.

® support Team

@ [~ = | Noariverassigned [J

® warehouse

Live Play Back

Select a live device and a timeline for each channel will be displayed. The dark green line shows the
times for which the device has footage available. Then for each channel there is either a light green
line (footage available) or a grey line (channel loss). Select the channels (up to four) and time you
want and click Stream Video.
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Ml Retrievable Media Video Channel M channel Loss

Provided the device remains online, the stream will play for ten minutes, but you can stop the
stream at any time by clicking the red button.

From the Playback screen, there are two ways you can also download video footage. To quickly and
immediately download all the footage since you started the playback stream, click on the download
button (circled).

Tuesday 4 January 2022 Forward X Stop Stream | Request Video

orss o os0 os0s oso7 os10 o814 o817 oe20 o823 o827 o830 oe3 035 0s39 [ oess

M Retrievable Media Video Channel M channel Loss




If you have multiple cameras selected, but only
one video downloads, check if you have pop-ups
blocked — this is shown in the top right of the
address bar. Select to allow pop-ups and redirects,
then retry the download.

» )
Pop-ups blocked:

O Aw

app.autonomise.as

ays allow pop-ups and redirects from hitps

® Continueb ocking

To request footage for another time, select the vehicle then click Request Video. Specify the start
time and duration of the video you want to download — you can request up to two minutes in High
Resolution and up to thirty (30) minutes at Standard Resolution. If you are only offered High
Resolution it is because the device doesn’t support standard resolution video.

Request Playback Video

Date

Wednesday 23 September 2020 ‘

Time (HH:MM:55)

‘ @88 :35: 008

Video Length (MM:55) Video Resolution

02:00 ‘ |srandard Resolution

-]

Device Channels High Resolution

Forward X  Right X  Rear X

Standard Resolution

Request Video

Cancel

This request will be sent to the device. When it’s been processed you can find it on the media view
and media requests pages.

Media Library

If you select an offline device, or one that doesn’t support streaming, you will be taken to the media
library. Here the dark green line shows times when there is a journey, and the light green and grey
lines show times where there is media already on the platform.

Vehicles

Media Library HE
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Select a time with media and click Play to watch the existing media on
the platform. You can send new requests in the same way as for live
vehicles, but these will be queued until the device comes back online.

& operations

@ | *n = | Nodriverassigned [

@ Sales Team

% Support Team

@ [ Imec | Nodriver assigned (J




Reporting
There are many reports available. These are a mixture of bespoke legacy reports and newer more
configurable reports. The reporting suite is being expanded and tidied with each release.

Reporting
All reports can be run on demand. Select the report you want, then adjust the filters (date period,
fleet or vehicle). See the section below for the list of available reports.

- Reporting -
0 Detailed Journey Report Detailed Journey Report
UL L. | 1oe detailed journey report details each The detalled journey report detalls each Journey with a breakdown of each journeys key Indicators with a
B Journey hical analysis of the journeys traveled within the reporting period. Journeys are grouped by day. with
Journeys key Indicators with a graphical a daily summary. - —
oo e i wmn A
erio
Journey Report | 227122021 - 29212021

The journey report detalls each journey

with a breakdown of each journeys key

<| indicators. Journeys are grouped by | Europe/londen
vehicle, per day, with a daily summary.

Journey Summary Report :
VRN Make Meodel Fleet Driver :
The journey summary report summarises I l
. = -
[ oy Cre—

the total journey data for each selected 318D M SPORT
=, BMW sales Team

Time zone ToTALS

o
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e AUTO o o
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Select the vehicles or fleets, then click Download CSV or Download PDF. Live reporting uses the
current fleet and vehicle lists — historic data is not available.

You can now also create a scheduled report from your report selection by clicking on the
appropriate button. This will take you to the add scheduled report page described below.

5 Download PDF B Download CsV i Schedule Report

Scheduled Reporting
This page shows you any scheduled reports you have set up and allows you to add, edit or delete the
schedules.

B Scheduled Reporting
Report Name Reciplents Period Last Actioned Actions
Monthly Event Report 5B-FleetManager2@VisionTrack.com Monthly - i

£

To add a new schedule click Add Report. Give your schedule a name and enter the recipients. You
can select users from the organisation — or add a new email address.



Add Scheduled Report =

Report
Schedule Name

My Repart

emseag2gvmenTack s X sb Beslmanager | Esionrack conf X | v

Create "sb-fleetmanager @visiontrack.com”

Schedule

Select File Type:

Report Period

Add Report

Select from the report types listed below, then select your preferred time zone and reporting period.

For daily reports, then choose which days you would like to receive the report —you can tick as many
days as you want. Data will be for the day before.

Report Period

Daily X | v ‘

D Menday D Tuesday D Wednesday D Thursday D Friday D Saturday D Sunday

For weekly reports, choose which day of the week you would like to receive. Whichever day you
select, data will be for the previous week.

Day Of The Week

Manday X v

For monthly reports, choose which date (1-28). Data will be for the previous month.

Report Period

‘ Monthly ‘

Day Of The Menth

i x| v |

List of available reports
ACTIONED EVENTS

For FNOL licensed organisations, Administrators can see a summary by FNOL handler of the events
actioned per day.

Actloned Event Report




DSM EVENT SUMMARY REPORT

Multi-fleet report for DSM events, with a graphical display as well as tabular results.

D5M Event Summary Report

600

| Tatal | Mo Driver |I"I'u:-'| Distract; 1 | Lane Departur

DSM MONTHLY SUMMARY REPORT

Multi-fleet summary history report for DSM events. You need to select a start date six months ago.

D5M Monthly Summary Report

& Fleetl

800 & Fleet2

& Fleet3

600 - ""‘--\_w » Fleetd

- & Fleets

400 & Fleett
200

1 e T . . . 1
June July August September October November

otal | July September Movember

DSM RISK ANALYSIS REPORT

Multi-fleet analysis of the vehicles with the best/worst DSM event counts.

DSM Behaviour Analysis Report
Top 10 Lowest Risk Vehicles/Drivers Top 10 Highest Risk Vehicles/Drivers

Folowing  Seatbeli  MNear o a
Distance  Uniastered Collision  Phane  Departure

VRN / Driver Total  Distraction speeding  fatigue [ VRN / Driver

DETAILED JOURNEY REPORT

Single vehicle report listing out all journeys

DETAILED JOURNEY SUMMARY REPORT

Drive Tiene: 02:38 Avg Drive Time: 00:17 Earfiest Start Time: 00:52 Earliest Finish Time:
Stop Tines D8:33 Mg Stop Time: DD:57 Latest Start Time: 17:43 Latest Finish Tine:
Ile Tene: 02:15 Avg Idie Time: 00:15 Average Finish Tinse:

Drive Time: 00:39 Avg Drive Time: D0:19 2 Earfiest Finish Time:
& D000 Ag Stop Time: il
Avg Idle Time: DD e Average Finish Time:

EVENT NOTE — FLEET LEVEL

For FNOL licensed organisations, Administrators can see a summary by fleet of the event notes
created in the time period selected. For standard Administrators this report is identical to the Event
Note Report when selected for all fleets.

Event Note rt

Ditwer Behawiour | Enginesr
Event




EVENT NOTE REPORT

Multi-fleet report summarising event notes.

Event Note Report

EXCEPTION REPORT

Single vehicle, multi vehicle or multi fleet report listing out all events. This report offers the option to
filter by event type and classification.

0 Report

EPORT Harsh Acceleration Count 3 Fastest Vehicle: AL- 76 Mph
TOTALS Harsh Brake Count 0 Most Events: Al - 18 Events

Event Time | Vehicle / Driver | event petaits

HEALTH CHECK REPORT

Multi-vehicle, multi-fleet report showing health check errors (except video loss).

Health Check Report

Date Reported

| evice1d Error Recorded | organisation Hame | Fleet Driver

IDLE REPORT

Multi vehicle, multi-fleet report showing vehicle idling, total time and as a percentage of total
journey time. This report allows you set a minimum time period for idling to allow you to look at the
worst cases only. If set to zero then the org setting with idling will be the minimum.

Idle Summary

Trips: 34 Total Idle: 04:31 > Highest Idle: 02:15 WRES VYU

REFORTTOTALS - o oyrce: 108 Miles . Idle Cost: 4.12 Lowest dle: 00:00 LVOG PUU

Wehicle | Journey Time | Distance | Idle Events IAvg Idle Duration | Idle Idie Cost I Idie %

JOURNEY REPORT

Single vehicle, multi vehicle or multi fleet report listing out every journey, including start and end
time and location, drive time, distance, max and average speed.

JOURNEY SUMMARY REPORT

Multi vehicle or multi fleet report summarising journeys on a per vehicle or per fleet basis

Journey Summary Report

Fleet Journey Count Distance | Max Speed Duration Tdling

Journey Summary Report

[— Vin Driver | Fieet | Joumey Count | ~ Distance | Max Speed| Duration | 1diing

LAST REPORTED REPORT

Multi vehicle, multi-fleet report showing the date and time the platform last received data from
each device.

Dewvice Last Reported Report

Last Updated




LEGACY EVENT REPORT

Multi-vehicle report listing all events. This report offers the option to filter by event type and
classification. This is equivalent to the Exception Report, but is missing some new columns/data.

Detalled Event Report

MILEAGE REPORT

Multi-vehicle, multi-fleet report showing the mileage for each vehicle each day. Vehicles without
journeys are not shown. This report allows a filter by day of the week and time of day so that only
certain shifts are included.

Detailed Mileage Report

Trips: 34 Highest Busines 0,0m
REPORTTOTAL B Highest Private: 0.0m

MILEAGE SUMMARY REPORT

Multi-vehicle, multi-fleet report showing total mileage for each vehicle over the whole period. All
vehicles are included. This report allows a filter by day of the week and time of day so that only
certain shifts are included.

Mileage Report

e—— Highest Busines 2.1
REPORTTOTALS . "8 P4 Highest Private: 16.9

Trip Count | Business Mileage | Private Mileage | Total Mileage

SCOREBOARD REPORT

Multi-vehicle, multi-fleet report showing the number of events for each vehicle/fleet and then
scoring the vehicle/fleet for events per mile.

Score Board

I Sy Ty ey porspwer Feserue s peereey presy perryTy
SPEED LIMIT REPORT

Multi-vehicle, multi-fleet UK speeding report, categorised as shown and not linked to the fleet
classification thresholds.

Detailed Speed Limit Report

W, Vehiele | Driver @D 2bempn Band |(35) 0mph Bana 20mpi Band |(55) Stmpin Ban [(65) Somph Band | (75) 7empi Band Total
AT

SPEEDING TREND REPORT

- caty |catzy Totali | Tosli
[ i00 | 100 106 | 108
(] Hies | Howrs Miles | Hours

fif
fsf

A visual summary of the times of day that vehicles are speeding.

SPEEDING TRENDS REPORT

REPORT TOTALS Total Speading Events: 248 Most Event: 151 - Engineers VT3000

TABULAR TIMESHEET REPORT

Multi-vehicle, multi-fleet report showing a table with the values from the Timesheet report. Vehicles
without journeys are not shown.

Time Sheet Report
=
i Stop Time: 03:13

01:37 / Idie Time:  B0:18

Start Time End Time



TIMESHEET REPORT

Multi-vehicle, multi-fleet report showing start and end time for each vehicle for each day. All
vehicles are included. This report allows a filter by day of the week and time of day so that only
certain shifts are included.

Time Sheet Report

- Trips: 16 ‘Avg Trips: 0 Drive Time 0B:56 ‘Aug Drive Time 00:08 Earliest Start Time 00:52- == - m Earliest Finish Tim 01:12 -~ == ~ =
eport Distance: 108 Miles Avg Distance: 2 Miles % StopTim 25:17 Avg Stop Time D0:26
Totals Work Time: 33:13  Aug Work Time 01:34  Idle Time: 04:31 Aug Idle Time: 00:03 a

Latest Start Time: 17:43 - T ™ Latest Finish Time: 18:02 - "W =&
wersge Start Time: 01:33 Awerage Finish Time 01:40

Vehicle | Driver Wednesday 23 Dec Thursday 24 Dec Friday 25 Dec Saturday 26 Dec Sunday 27 Dec Monday 28 Dec Tuesday 29 Dec

UTILISATION REPORT

Single vehicle, multi vehicle or multi fleet report showing a timeline for each vehicle each day.

Vehicle Graphical Time Report

Trips: 13 Work Time: 24:01 . Drive Time 02:37 Idle Time: 00:00 “,  Esrliest Start Time 07:11 - 33/12/2020 Earliest Finish Tim 07:16 - 23/12,2020
Avg Drive Tim 00:24 Bvg Tdle Time: 00:24 /" Latest Start Time: 13:57 - 28/12/2020 Latest Finish Time: 14:03 - 28/12/2020

Distance: 33 Miles Stop 10:19

Reporting History
This will show all the reports you have requested, listing the most recent first. You can view any that
are completed by clicking on the download icon.

B Reporting History [ & |

Report Organisation bate From bate To Format Date Requested status
MSG Automotive
01121202 312121 10172022 03:00:13 te
Last Reported e 01122021 11262021 csv 01/01/2022 03:00:1 Completed B
EventNote - Multiple  MSG Automotive e O 1 s et
o o 071212001 142000 POF 141212021 12:14:26 Completed
EventNote - Multiple.  MSG Automative 071212021 14120021 POF 14/12/2021 12:14:39 Completed
Fleets Sclutions Limited
MSG Automotive
" 71212021 ana P 41272021 12141 -.
EventNote e — 7112120 14n2i021 oF 14122021 1211418 Completed
WSG Autometive
vent Hot 22001 120 POF 1411272021 12:14:1 et
EventNote e — 072202 21202 o 22021121400 Completed
Vehicle Exception - WSG Autometive
o720 14262021 1412/2021 115925 et
Multiple Vehicles Sclutions Limited oz 20z o yzoziinssz Completed
te - Multigh G A
Event Note - Multiple  MSG Automotive 0212021 141212021 csv 141122021 1157:50  Completed
Fleets Solutions Limited
Fleet Exception - MSG Automotive
orn22021 1411202021 csv 1412/2021 115420 Completed B
Wultiple Fleets Solutions Limited ’ B
Fleet Exception - MSG Automotive
281172021 o6/1212021 csv 06/12/202115:06:35  Completed
Wultiple Fleets Solutions Limited § e

Reporting History will also contain any Dashboard exports you have requested.



This section has been broken down into the following parts:

e Audit History

e Health Check

e Vehicle Management
e Fleet Management

e User Management

e  Driver Management

Audit History
To access, go to ‘System’ and select ‘Audit History’.

The platform holds a full audit history of changes including:

. Addresses

. Drivers

o Event Notes

. Fleets

. Map Settings

. Organisation Licenses
o Organisation Tags
. Scheduled Reports
o Users

. Vehicle

. Vehicle Tags

In this section you can access a high-level view of the data available and filter by date range and
user. If you need to make a more specific query about changes to your data please contact Technical
Support.



Health Check

This allows you to see the health of your devices. You can select a date range of up to a month for

any time period:

You are also able to filter by error type, currently including:

. Invalid GPS

. Media
. SD Card

o Storage
. Recording
. Firmware

o Config
. Missing

Data

No GPS position received for more than a few minutes
No response from the device after ten attempts
Device unable to write to the SD card

Device unable to write to the internal storage

Device unable to record video
Device has a firmware version that has been blacklisted
Device has a configuration setting that has been blacklisted
Journey has telemetry gaps of more than a few minutes

In general, an occasional error is nothing to be concerned about, but repeated errors over a
prolonged period will indicate a faulty device. If you have a query about any of this data please
contact Technical Support.

Health Check

Y Filters

Date From:

17 Mar 2020 15:28

Error Recorded

Invalid GPS

Recording error

Invalid GPS

Invalid GPS

Missing Data

Missing Data

Recording error

Recording error

Date Reported

08/04/2020 18:21:08

08/04/2020 17:26:31

08/04/2020 17:11:33

04/04/2020 10:44:56

21/03/2020 09:23:28

20/03/2020 12:18:59

18/03/2020 19:18:37

18/03/2020 18:59:46

13 Apr 2020 15:28

VRN

AMI4TST

ARIATST

AA14TST

AAISTST

AMI3TST

AMI2TST

ARG TST

AA16TST

Device Id

v2max1800741

v2max1800741

v2max1800741

v2ma51900200

v2may1800412

v2max1800503

v2may1800228

v2may1800228

Error Type

Organisation Name

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

MSG Automotive Solutions
Limited

Fleet

Demo Fleet

Demo Fleet

Demo Fleet

Demo Fleet

Demo Fleat

Demo Fleet

Demo Fleet

Demo Fleet

B Export

Driver Name
William Shakespeare
William Shakespeare
William Shakespeare
Bob Marley

Walt Disney

Steve Inwin

Albert Einstein

Albert Einstein



Vehicle management

Before you can edit this section, you will need to create at least one fleet (See Fleet Management
section). If you have multiple fleets, select the one you need from the drop-down list at the top of
the screen.

You can see all created vehicles and drivers; you can filter if you have a very large fleet. This section
allows you to:

o Create vehicles

. Assign devices to vehicles

. Create Drivers

o Assign drivers to vehicles

. Unassign Device from vehicle
. Unassign Driver from vehicle

Vehicle Management

Demo Fleet Add New Vehicle &

Y Filters

O wen Make Model Driver Name Action
O e AateTST AUDI As Albert Einstein

O e AA11TST AUDI Al Bob Dylan

[0 = AAISTST AUDI AS Bob Marley

O e Aa127sT AUDI A2 Steve Irwin

O e Aa13TST AUDI A3 Walt Disney

O e AA14TST AUDI Ad William Shakespeare

The three dots in the action column allow you to change vehicle details:

Edit Vehicle: Allows users to edit vehicle details including

Name Action
make, model, colour and more.
. . h Add/Edit Tags: Allows users to add or edit tags that are
[# Edit vehicle . assigned to the vehicle.
. W Add/Edit Tags . Unassign Device: Removes the device from the vehicle.
L]
iB Unassign Device Unassign Driver: Removes the driver from the vehicle.
. . . : Move Fleet: Allows users to move a vehicle, plus any
=" Lnassign Driver . . . .
assigned device or driver, to different fleet.
C' Move Fleet E
The coloured dots indicate the device status:
A red dot means there is no device assigned to this vehicle. O e cnim”
An amber/yellow dot means a device has been assigned but has not yet 0 Hj2* &=
reported for this vehicle (if the device has moved it may have previously
provided data for another vehicle). J e BKIrL o

A green dot means the device has reported since being assigned. There is no
alert on this page for a devices that may have stopped reporting.



Add Vehicle

Add Vehicle ©
VRN
VRN, Find Vehicle

Chassis Mumber

You can use the VRN search which will query the DVLA database
(UK only) to populate the fields required to add a vehicle.

You will still need to manually select the vehicle type from a
selection of:

‘ . Van
Vehicle Type L.
| N ‘ i Small Rigid Truck
. Tractor and Trailer

Vehicle Icon Colour

Engine Size

| Engine Size.

Fuel Type

| Fuel Type...

Make

Make.

Model

Wodel.

Vehicle Colour

| Vehicle colour.. ‘

Emissions

CO2 Emissions ‘

Add New Vehicle

Devices

Once you have created a Vehicle

Devices and Drivers Vehicle Management

you can drag and drop any /0
unassigned devices in the fleet e e e o
(from the left section) into the

. . . Y Fiters
vehicle. This will be done —— -

. . . i Al Aot O v Make Model
automatically for devices installed
O = AAI6TST AUDH Ab

using the Engineering App.

Chassis Number: ZFAT6500000602773
Engine Size: 01242

Vehicle Colour: GREY

Last Reported: Never

Tracking Device: -



Drivers
Here you can see drivers available in this fleet; once created you can drag and drop onto the vehicle
to assign the driver in the same way as devices.

Devices and Drivers

iz O

Devices Drivers

Filter Results

| Filter Results..

For Add and Edit Driver, see Driver Management

Tags

Tags have been designed for filtering and reporting. They are set up at organisation level and can
support or enhance the fleet structure. Each tag group can have multiple tags and a vehicle can be
assigned one or more tags in each tag group.

Tags can be assigned to an individual vehicle by clicking on the three dots in the Action column, or to
multiple vehicles by ticking the checkboxes then clicking on “Manage Tags”. Note that this will
overwrite any existing tags for the vehicles selected.

‘ Demo Fleet Manage Tags & Add New Vehicle &

Y Filters
B vrN Make Model Driver Name Action
u AATETST AUDI A Albert Einstein E
B e AANTST AUDI A1 Bob Dylan H
If you have a lot of tag groups, you can filter the list
Vehicle Tags © using “search tags”.
Once you’ve found the tag group you’re looking for
Search Tags select all items that apply, then click “Apply Tags”.
‘ Starts with... |
Area
‘ r-‘-.rea -
North
South

Apply Tags



Fleet Management
Here you can add fleets; the address and map details are copied from the Organisation you created.

Here you can also register new devices and drag and drop them into your fleet(s).

A AUTONOMISE Al "R B B Mo O ‘ﬂ‘@

FNOL Tracking Dash Media Reporting System  User

Devices Fleet Management

¥D Register New Device

Add Fleet %=

Y rilters

Search List

‘ Demd

Fleet Name + Unallocated Devices + Allocated Devices + Total Devices +

Demo Fleet or 5 5 r4 0

<o D

Edit Fleet

From the Edit Fleet button, you can edit the following: z

. Fleet details
. Thresholds
. Notifications
Fleet Details
This allows you to edit the populated details you entered when you created the fleet.
Edit Fleet [ e |
Fleet Name Address
Demo Fleet | Search Address
Default Map Location Search here. ‘
‘ 511 0.2 n Address Line 1
Distance Unit Unit2 ‘
‘ Miles | Address Line 2
Default Zoom Level ‘ Chapman Way ‘
‘ 15 | Address Line 3
Default Vehicle Type ‘ High Brooms ‘
Car | Town
Tunbridge Wells ‘
‘ TN2 3EF ‘
Country

Name, Address, Default Map Location, Distance Unit, Default Zoom Level and Default Vehicle Type

Confirm changes by clicking 'Update Fleet'.



Thresholds

Here you can adjust the thresholds for the alerts based off Green, Amber and Red events.
Thresholds are highly configurable and can be set differently for different vehicle types.

Edit Thresholds [ oo |
Speeding Thresholds % Harsh Driving Thresholds
Car Speeding Thresholds Car Harsh Driving Thresholds
Small Rigid Truck Speeding Thresholds Small Rigid Truck Harsh Driving Thresholds
1 25

Tractor Trailer Harsh Driving Thresholds
Tractor Trailer Speeding Thresholds
E "

Van Harsh Driving Thresholds
Van Speeding Thresholds Low Medium
[

Update Thresholds.

Speeding Thresholds are set at a percentage above the road speed limit. There are no restrictions on
the values you enter here, providing each threshold is higher than the one before (e.g, red is higher
than amber).

Harsh Driving Thresholds are selected from a pre-defined set of values. A High threshold will
generate the fewest events; to see more events generated you should set the threshold to Medium
or even Low.

This screen is also where the fleet can be set up for partner integrations.
Click ‘Update Thresholds’ to confirm changes.

Notifications
This section allows you to assign a user to receive alerts via email.

Edit Notifications m
Alert Notification Emails
D Driver behaviour D Safety and Security
Brake [ Accelerate [ Shock [[] Tum [ penc
Recipient Recipient
‘ fmail... ‘ o+ Add | Email ‘ o+ Add
Notification Period Notification Period
‘ 10 ‘ | 10 ‘
D Driver State Monitoring.
D Fatigue D SMDkingD Distraction D No DriverD Seathelt Unfastened
D Mobile Phone Warning
Recipient
‘ Email... ‘ + Add
Notification Period
‘ Enter value 0-60 ‘
Update Notifications

The recipient does not need to have a user account, but the notification will only include a link to the
event in the platform, so it will be meaningless if they can’t log in.

An alert will be sent for any red event generated in the fleet of the event type(s) selected. This has
been designed to be highly configurable so that you can send alerts in different categories to
different people if required.



The Notification Period is the time in minutes during which the platform won’t send a duplicate
notification. This allows you to restrict to just one notification if a driver (for example) made a 5

minute phone call, generating multiple alerts.

Click ‘Update Notifications’ to confirm changes.

User Management

This is where you can create users and assign them to fleets with a role title.

Depending on your user role, the available roles may include Administrator, Manager, Engineer,

FNOL, and Driver.
User Management

Filter By Name/Email Filter By Roles Filter By Fleets

Full Name Email 550 Enabled

B

LT EEE EY SB-Reseller@VisionTrack.com v

é

SB-Org @VisionTrack.com
L TN SB-FleetManager @VisionTrackcom -

SB-Driver @VisionTrack.com

Bi8

R SB-FNOL @VisionTrack.com

”
:
i
[
4
“

SB-standard @visionTrack.com

Last Login Attempt
09/12/2021 11:12:46
24/11/2021 09:49:55
24/11/2021 09:55:41
09/12/2021 09:26:29
09/12/2021 09:24:43
09/12/2021 09:20:09

Pager 1 of 1
(6 Total Rows)

Roles

RS-Admin
Organisation Admin
Fleet Manager
Driver

Frol Viewer

Standard

A Driver user can only see their current vehicle and the journeys and

events they have made in that vehicle.

The FNOL role is designed for users who are monitoring incoming

events. The FNOL Events page is designed around their needs to see all

information about an event in one place.

The Engineer role is for someone who is using the engineering app to fit

and calibrate devices in vehicles for your organisation.

The Standard User is designed for someone who needs to see journeys

and events for all the vehicles in their fleet or fleets. They can see the
dashboard for a summary what’s happening in their fleet as well as

each vehicles journeys and events. They can see the health check page

and view vehicles in their fleet(s).

The (Fleet) Manager role is designed for someone who needs to add,

edit and delete edit details of their fleet including thresholds and add,

edit and delete driver and FNOL users.

Administrator is at organisation level. This user role can update the

organisation details, add, edit and delete users of all user types, create
fleets and see the audit history as well as do everything a fleet manager

can do. You do not need both roles.

Export

Fleets Actions

Al Fleets

All Fleets

3 Stuart D-Teg

Al Fleets

New User ©

Email
Emai
First Name
First Mame
Last Name

Last Name

Phone Number

Roles

Administrator
Manager
FNOL

Driver

Standard

D All Fleets

Fleets

Fleet1



Driver Management
Here you can add, edit and delete drivers in your organisation.

orvers =
Drivers €

il

| 5

Driver Phone Number Organisation Actions
e e EREr T P T |
= m mes wne ed

EEE P

fuewt e R e L]

iayne ¥TAIN s R

< prev 129 Total Rows)

Click “Add Driver” and enter name and fleet (for now this can only be one fleet). If there is a user to
be associated with the driver you can select that here. Note that the user must already exist.

Add New Driver Close

Driver Details

First Name * Last Name *

Test ‘ Driver ‘
Assignment
Fleet * User

Engineers VT3000 ‘ ‘ No User Assignment v ‘
Contact No User Assignment
Phone Number Test Driver
‘ Phone Number... ‘

Cancel Add Driver

. . . Actions
Click “Add Driver” to save the details.
You can edit or delete drivers by clicking on the three dots @ Edit :

under the Actions column on the right. §i Delet
elete



User Menu

Here you have access to the user guide (this document) which opens in a new tab. You can also see:

e QOrganisation
e Profile
Finally, you can logout.

Organisation

Only Administrator users can access this menu, which is split into nine sections:

Tags
»
Device Alarm
Configurations
n API Settings

n Details

E Integration Details
u Emails

Details/Organisation Information

©

sguge

Settings

Device Channel Labels

Organisation Shared
Events

Here you can update the basic details. Click 'Update Organisation Details' to confirm changes. You are

not able to edit the organisation name.

Settings

Defoult Map Location Defoult Map Zoom

Address

Search Address

Address Line 1

Unie2

Address Line 2
Chapman Way

Address Line 3




Organisation Tags
Here is where you add and edit Tags. Enter a new Tag Group name and Click Add.

Organisation Tags

Add Tag Group

Tesq ':.

Tag Group

Area (x]

Business Area 0

Expand a Tag Group to add or delete items.

Area 0

MNorth Delete Tag
South Delete Tag

To delete a tag group, simply click the o and confirm you want to delete the tag group.

Tag Group

Area Q

London Delete Tag Group
Are you sure you want to delete this
group and all associated tags?

=1

Organisation Settings
Here you can view/adjust settings for the Organisation. If you have a specific query about any of this
data please contact Technical Support.

Journey Interval — This is the time the ignition must be off to trigger a new journey. This is not editable
and is shown for information only.

Idle Settings — these values define when the vehicle will enter idle mode. They are also not editable.

¢ Duration (mins) — How long the vehicle needs to stay at these settings to enter Idle mode.
e Speed (kph) - The speed below which the vehicle must remain to enter Idle mode.
e Distance (meters) - The distance the vehicle must remain within to enter Idle mode.

Video Settings — this defines parameters for video requests.

e Overlay Speed Unit — whether the overlay should display in miles or kilometres.
o Default Video Length — If you have the option for editable video lengths, this allows you to
select the standard video clip length.



e Maximum Video Length — If you have the option for editable video length, this is the
maximum, which can be different for standard and high-definition requests. These are not
editable.

Organisation Settings

Journey

Journey Interval (mins)

5

Idle

Duration (mins) Speed (kph)

5 5

Distance (meters)

Py
oo

Video

Overlay Speed Unit

MPH

Default Video Length

20s

Maximum Video Length 5D

30m

Maximum Video Length HD

2m

You can also set parameters for the event count in the navigation bar. Currently you can select
whether to include red, amber and/or green events.

Event Counts

Set the thresholds you want to include in the event count shown in the navigation bar.

D Green D Amber Red

Features

Admin Lock Pre-Event Video Block (seconds)

20

Admin Lock Post-Event Video Block (seconds)

1200

Update Settings

If event locking is enabled, here is where you can adjust the time before and after a locked event for
which requesting and viewing video is prevented for non-administrator users.



Integration Details
If you have an integration license, this is where the details will be held. Contact Technical Support if
nothing is shown here when there should be an integration available.

Organisation Integration Details

No enabled licences

No integration licences are enabled for this organisation

Device Alarm Configuration
This is a visual representation of the device alarm section. Some alarms are enabled by default, but
additional alarms can be enabled if you have specific requirements.
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VT2000_ALARM2
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Button Add New Device Alarm
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At the moment the only available options

Edit Alarm: VT2000 ALARM1 ~ are to discard the alarm or raise an event.

Alarm Type

‘ |Discard

Raise Event

If you select Raise Event, you can then select the Event Type and the Classification of the event that
will be generated by input from that alarm.

Edit Alarm: VT2000 ALARM1 ~

Alarm Type

‘ Raise Event

Event Type Event Classification

Buon |

Green

v |
Cancel Save Alarm



Alarms that you have customised can be restored to the default behaviour using the Reset option
circled below.

VT2000_ALARM1 VT2000_ALARM2
RaizeEvent RaizeEvent
Classification: Green Classification: Red
Event Type: Button Event Type: Button

R ==

Device Channel Labels

Here you can define labels for the cameras attached to each device model. There are default names,
but you can also add your own and swap them if necessary. Please note that device level changes
made on the event viewing screens will override the settings set here — these settings will only apply to
non-customised devices.
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FNOL Tracking Dash Media Reporting System  User

59‘ e

Channel Labels

Add and edit Channel Labels

=

& Add new channel label

VT2000 vT2.2 VT4000 VT5500

VT5500G VT8000 VT16000 V13000
= ==
VT6.2

Custom channel labels are shown at the top; click on Add new channel label to add another.

Add and edit Channel Labels

‘ Loading By ‘ m
‘ Label name ‘ B ..

elete
Label cannot be empry!

@ Add new channel label

Click Edit Device to change the names for a specific model. The custom channel labels will be at the
bottom of the list. Click Save to keep your changes or Back to cancel.



Edit VT5500 Channel Labels

Forward ‘

Channel 0

Channel 1 Left ‘
Channel 2 ‘ Right ‘
Channel 3 Rear ‘
Channel 4 Joading Bay . ‘

Channel 15(TBC)
Driver

Driver (TBC)
Forward

Left

Rear

Right

Loading Bay

Organisation Emails
These emails are FNOL alert emails and are described in the FNOL section.

Incident Emails are sent when an event is given the status “Incident”.
Panic Button Alert emails are sent when a note is added to a panic button event.

Driver Related Emails are sent when an event is given the Issue Category of Driver Issue.
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Organisation Emails

Recipient Add To Group
o Choos= opr: “

Incident Emails

No Emails

Panic Button Alert Emails

No Emails

Driver Related Emails

No Emails

For notifications at the time an event is first received, please see Fleet Management.

API Settings

If your organisation is licensed to use the third-party APl then you will be able to generate the primary
and secondary key tokens here. Once generate they will be hidden —if you forget them you can refresh
the token, you will then need to update your integration.



API Settings

CLIENTID

CikrDrmiyEd

Tokens
PRIMARY KEY

Token Hidden £ Refresh

SECONDARY KEY

Token Higden

Settings

MEDIA HOOK URL
@ Media Webhook Active?

JOURNEY HOOK URL
@ Journey Webhook Active?

EVENT HOOK URL Events
@ Event Webhook Active?
Red, Amber, Green, Harsh Accelerste, Harsh Br..

LIVETRACK HOOK URL
@ Liverrack Webhook Active?

ALARM HOOK URL
@ Alarms Webhook Active?

Update Settings

You can also enable webhooks to receive data sooner. Please contact Technical Support if you need
any assistance setting up your integration.

Organisation Shared Events

This page shows events that have been shared with people outside of your organisation. You can see
the vehicle and event date and time (to help you identify which event has been shared), the name of
the sharing user and the email address that the event has been shared with.

Events are shared for 60 days; you can see the time remaining. You can also remove their access.

Shared Events

Y Filters
VRN Event Date & Time Fleet Organisation Sharing User Shared With Expiry Remove
ALTEST 24/11/2021 08:32:34 Test Fleet One Test Org One Test User test.user2@test.com 30 Days Q

Page: 1 0f 1
(1 Total Rows)

The link shared with the external user is unique to external users that the event has been shared with.
Users within your organisation will not have access to the page on the link.

Once you’ve shared one or more events with someone outside your organisation, you cannot then add
them as a user to your organisation. Please contact support to have their external access removed so
that you can create an account for them.



Profile

Here you can adjust user settings: @b e Ll ¢ e

Dash  Media Reporting  Systemn User

Organisation
. Profile L

Logout

User Profile

Settings

Langusge

English (Unized Kingdom

Details

123456780
Update Profile

‘Ways to get in touch:

For commissions and suppal
Forn

Manage Account:

Change Password

On the Details tab you can choose your display units — this will be used on all maps throughout the
platform: tracking, events, FNOL and the dashboard.

You can also select your language settings — most of the site is still in English only, but some pages have
translation options for some languages. Where a language translation is incomplete, English will still be
shown.

You can update your name and telephone number and change your password. If your email address
has changed, please contact your administrator who will be able to change it for you.

Your organisation’s contact details are displayed.
On the Notifications tab you can subscribe to alerts for your fleets.

User Notifications
MSG Automotive Solutions Limited
Engineers ® Engineers VT3000 [
Operations 9 Sales Team [

Support Team ] wiarehouse ®



On the IP Whitelist page you can see IP addresses that you have confirmed. The requirement to

confirm IP addresses is currently turned off.

User IP Whitelist

1P Address. Date Added

No IP Address Have Been Whitelisted.

Logout

This will log you out of your current session. W Lohal ¢
Media  Reporting  System

Organisation
Profile

Legout

User

Actions



FAQS

How do | request a video?
You can do this in four places.

On the Tracking page, open the vehicle panel and from the Media tab you can request video. Also, on
the FNOL page, scroll to the bottom of the event. For these requests you can select the time, the
channels (all channels will be requested if none are selected), whether you want overlay and — if
permitted — the video length.

Request Video ~

Video Length

[
A

Request Video Date and Time:

20/07/2020 10:05:48

Channels

elect channel name... W

@ with Overlay Send Request

You can also request directly from the journey on the Tracking page; hover over the part of the journey
you are interested and click on select video to bring up the visual selection method.
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Live Playback H

. i i i il

" Request Playback Video
Loss
Date Time (HH:MM:SS)

Wednesday 5 January 2022 12:52:00

Video Length Video Resolution

52:50 - 12:53:10) High Resolution

Notifications

[ Notify me via Email when this request is completed

IS Request Video

Finally, you can request media from the Playback page. Select the date/time on the timeline, select the
channels and click on Request Video.

How do | remove an unallocated device from a fleet?
System > Fleet Management

Click on the edit symbol in the unallocated device column, select the device(s) and click Un-assign. The
removed devices will appear in the list on the left. This only moves the device (not the vehicle) and
should only be used for a device that is being moved from a vehicle in one fleet to a vehicle in another.

How do | set notification emails for events?
System > Fleet Management

Select the fleet and click the edit icon. Click the notification tab, select the categories/types required
and enter the email address. Click “Update Notifications” to save. This will send notification emails for
red events of the categories and types selected.

How do | assign tags to vehicles?
System > Vehicle Management > 3 dots

Select the vehicle or vehicles to assign tags to then click on “Manage Tags” which open the vehicle tags
panel on the right side. Select the tags and click “Apply Tags”. Note that this will over-write any existing
tags assigned.

How do | create a new user?
System > User Management

Select "Add user". Enter their email address, first name, last name and phone number. Either choose
another user to base their roles on or select their role (Administrator, Manager, Driver or FNOL) and
the fleet or fleets they may access. Remember that an Administrator can access all fleets and that a
Driver needs access to the fleet in which their vehicle/driver is in. Click "Save New User". For a driver
user you will then need to associate the user with the driver in the vehicle management screen.

An email will be sent to the user to ask them to complete the registration process.



How do | assign a user with the driver role to a driver?
System > Driver Management

Find and select edit for the driver you need. Select the user in the “User” drop down menu and click
“Edit Driver”. The user will then see the vehicle currently assigned to that driver and the journeys that
driver has made in that vehicle.

How do | change my current Password?

User > Profile

Click “Change Password” then enter your current and new password then click “Update”.
How do | change speed units MPH/KPH?

User > Profile

Click the units you prefer and Click “Update Profile”.

Can | change the greyed out boxes in my organisation settings?

Grey boxes are shown for information only; you should contact Technical Support.

What happens when | remove filters from the FNOL list?

The FNOL list shows the current filters you have on your event list. These can be multiple filters on a
single field (e.g. multiple event types) or filters across multiple fields (e.g. classification = red and status
= not processed). When you remove multiple filters you will narrow the search criteria, so you will see
fewer events. However, when you remove the final filter for a field this removes any filter from the
field, so you will see more events again.

Y

To see more clearly the filters you have applied, open the filter panel by clicking here:



