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Platform overview

The platform captures, processes and stores high-definition video footage enhanced with telematics
data. It is completely hardware agnostic and is compatible with any device capable of transmitting
data — whether existing telematics systems or in-vehicle cameras. The data received is analysed
using complex algorithms to present meaningful management information which is displayed in a
series of user-friendly dashboards, alerts and reports. Audible alerts can be sent to the devices

notifying drivers that their actions are being recorded, which has a positive effect on their behaviour
on the road.

For the best experience we recommend using Google Chrome.

Login Page

Please note that you will need to contact your technical support if you do not have login details.

Email
[Email

Password

Password

Recover Account Contact Us

The “Recover Account” link allows you to reset your password without administrator assistance; the
platform will prompt you to input your registered email address.

If you’ve never logged in from your current IP address before you may be asked to provide
confirmation by email, but these details will be saved so you only have to do this once.

Once logged in you can select where to go from the menu panel on the top right.
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Events View (FNOL)

The FNOL Events tab allows users to monitor and check all events generated by a customer. It’s also
used to categorise events, status updates and footage requests. To access the FNOL Events tab
simply click on the FNOL icon shown in the toolbar, a default filtered view of events for the period
selected will show in the pane to the left of the map titled “FNOL Events” as shown below.
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A RoTaRpHize.A 50 .00
FNOL Events T
VRN or Device Id Panic =fi= -8 . Charlie Watts n

"“jr;n; | | o0609/2021 155752
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Event Details

@ End Location: 5 Queens
Burgess Hill RH15 9, United

#start Location: 5 Queen
fl Burgess Hill. RH15 9. United
B Date: Mon 6 Se
i Device ID:

© Driver Name: Charlie Watts
@ speed: 0 mph

Event Note

ENOL Events v | The default view shows Red Harsh Driving Events that have not
VRN or Device Id been processed by an FNOL handler. You can clear these filters
Select. to see more events. Reset will return you to the default view.

Select Date Range
01412/2020 - 311212020 The quick search allows you to change the date range or select
arake © | accleate 0 | shacc 0| a specific vehicle. You can search by VRN or device ID.

VRN or Device Id

A

m Not Processed ©

g
Shock
Thursday, 24 December 2020 11:46 17 | 30 mph AATZ2 TST - vZ2max 1800503 =
& 2A15TST @ Bob Marley %® Demo Fleet
Shock
Wednesday, 23 December 2020 13:45 17 | 30 mph The filter panel has been made coIIapsibIe to allow you to have
& 2A15TST @ Bob Marley %® Demo Fleet .
more screen space for the events if necessary
Shock
Tuesday, 22 December 2020 10:32 37 | 60 mph ~

& AA14TST O William Shakesp.. ® Demo Flest

There is also a CSV download of the events that meet your current filters and an update button that
will refresh the event list if there are new events to view. Some customers have more events than
we can return in a single file —if this happens to you then please add additional filters to request
your download.



Please note that the platform’s standard default settings will not automatically request

video for red accelerate or turn events. You will need to request manually if necessary.

Y Filter Events o
For a more advanced search you can use e
the filter button located top right of the panel. @ sori8y Ascendivg

Once the filter button has been pressed, this
sidebar will appear

Fleets

Choose option... ‘

Driver Name

Once filters have been confirmed, press ‘Apply ‘ S ‘
Filters’ to save changes.

Event Type Category
To reset to unprocessed red events in the last ‘ e ‘
two days, press ‘Reset’. Tz Thres

Pamic X

Brake X Accelerare M Shock X Turm X ‘

Event Classification

‘ Red X ‘

Event Status

‘ Mot Processed X ‘

Issue Category

‘ Select... ‘

Claim Number

Apply Filters

Lock Event Access can be used to prevent non-Admin users from
Lock Event Access . . e
viewing or requesting of sensitive incidents.

. Share this event allows you to share a clickable link to the Event.

You can share with another user in your organisation or someone
who does not have an Autonomise account. For now, you cannot
share with someone who has an Autonomise account in another
organisation.

Share this event o
Sharing options

With someone else x w ‘
Email

‘ Enter Email Address ‘

A This event will be shared for 60 days

You can select a user from the drop-down list or enter the email address of a non-user. Non-users
will be given access for 60 days.



The following details are provided when selecting the event:

. Speed BJ19EXN VT3000 - Caroline Flack
e Video (If footage was
. . il
requested or triggered in . | Evencoetsie
= > i ) StartLocation: Malling Road, (& E: Malling Road,
3 Maidstone, ME18 5, United West 4, United
download) ok iy il a
@ Date: Thu 24 Dec 2020 © Time: 12 1714
e Snap shots 9 buration: a minute e Device ID: 003000232
& VRN: BJ19EXN VT3000 R Fleet: MDVR Snapped
H @ speed: 45 mph @ speed Limit: 40 mph
°
Location \ :
% o , %" EventNote
° - %
G-Sensor " S
* Speed A 1 w3 —
@oy ¢ 7 - % m
Mereworth 7 m
o
bridge g, i
%
SR . . Speed
AR o é
/
West
Peckham !
o
Y s, Ne
3 Poag =n Time
) E - Speed o Speed Limit
Request Video
A S o, & e VdeoOreandTime  Vdelengt

For events that occur over a period, such as the speeding event above, the track for the
event is also shown. The icon is location when the maximum speed was reached (or first
reached) or at the point the event was triggered. Some devices will show a track for
accelerate, brake and turn events.

4 -

View Journey - This will show the current journey. You will also be able to select and view other
journeys made by this vehicle.



FNOL Events ¢ You can also view journeys for vehicles that have no

VRN or Device Id events. If you select the vehicle, then click on the location
‘ AATZTST - v2max 00502 x v n pin, this will show any journeys made by the vehicle, even
e R if there have been no events.

| 01/12/2020-31/12/2020 |

) ) )

"un‘.m‘f ¥ S
I N
o — N

. 2 ’ :
= : / ] 74
: )/ J .
: |V :
B / e e A o
/ / s 5
!.. 5 e A S
- - - TN
IS 3 \~ gl hoitr >
RSN

No events have been found

You can request video from the event if the event did not trigger a video download. You can also edit
the time to select video for any time on the day of the event.

Note: Depending on the storage capacity of the device and the amount of driving done, the

request may need to be made within 3 days of the event to avoid the risk of data being
overwritten.

Finally, and most importantly, you can add Event Note

notes and classification to the event. This can be =

done to raise attention to certain events and reeer ‘
provides more detail when running event fssue Category

reports. privertese ‘

Alert Reason

The Event can be given the following status
values: Incident, Dismissed, Footage Requested, I
Requires Intervention and Not Processed. ‘ ‘

Webile Device X ~ ‘

It can also be given the following Issues Fleet Manager Nore
Categories: Device Issue, Driver Issue, False

Positive, Other. Additional information can be
added for Incidents and Requires Intervention.

Driver Note

P

A note needs to be added for the event to be

removed from the Needs Review count on the

dashboard.

The Dismounted button is a shortcut to create an Event Note that Dismisses
Dismounted the Event and saves the Event Note. You can also set all future device
events for this device to dismounted — this will also stop video being
rquested for this device. You will need to manually restore the device once
it has been correctly re-installed.

The Print Intervention Form button will create a PDF document of the basic
E Print details of the event. This includes the details entered above so that the
driver and fleet manager can sign and date and keep a paper copy if
required.



- /A AUTONOMISE.AI

%) Start Location: 5 Queens Crescent, Burgess Hill. RH15 9, United g
Kingdom

8 Date: 06/09/2021 60 oueess  (ETE)
© Time: 1557
30 S
o
& ven: L D00 o Qo “

© Driver Name: & m P

Wolstonby,

——Speed = Speed Limit 3
48 Device ID: 0030002302 %

B Fleet: A's Test Fleet et 3
& Speed: 0 B

@ Speed Limit: 30 0.3

@ status: Dismissed 0

© Issue Category: Other R

Fleet Manager Note: Driver Note:

Signed Driver Signed Fleet Manager Date

Organisation alerts
Admin users can set up email alerting when certain types of notes are added. Select User ->
Organisation and click on the Email page.

The recipient email address can be entered as free text, but the recipient will need to have a user
account on the platform as they will be sent a link to the event.

Incident Emails are sent when an event is given the status “Incident”.
Panic Button Alert emails are sent when a note is added to a panic button event.
Driver Related Emails are sent when an event is given the Issue Category of Driver Issue.

Organisation Emails

Recipient Add To Group
e e “

Incident Emails

No Emails

Panic Button Alert Emails

No Emails

Driver Related Emails

No Emails




Dashboard

The dashboard gives an instant view of the current status of your fleets, showing journey and event
data from the last 6, 12, 24, 48 hours. You can also select to see data over the past week or for any
given date range in the last 12 months.

Overview of past date range ~ 14/01/2021 - 14/04/2021
) April 2021
& Total Requires Intervention L + Total Reviewed Mo Tu We Th Fr Sa Su
ooaoaan
ooooooon

0 3 200
All the tiles are movable and re-sizeable by simply dragging them around. To see the data from a
single fleet, select the fleet in the dropdown menu at the top right of the welcome banner.

" @ W a0

FNOL Dash Reporting System  User

Dashboard Select Fleers...

Overview of past week ¥

Total Needs : Total Requires : + Total Reviewed @& Highest Event Count
Reviewing Intervention
360
26 0 0
- . 4 180
i@ Total Devices ™ Incidents A Red Classified Events®
90
8 0 127 ) - - e
AAIITST AATSTST AATATST AATBTST AAIZTST
4 a 4 4
Speeding Events : B Device Dismounted @ Device Diagnostics
) I
170 = =
W« Videos
85
|| - 22
0 y y T
20 30 40 50 70
4 a
Vehicle Events : Agent Response Times (hr)
12 4
9 3
6 2
0 T T T T T T T T T T
Turn Shock Panic Brake Accelerate 0.5 1 2 3 4 5 6 6-12 12-24  24-48  48-72 72+
a a

Some tiles give the option to view in more detail, click on those that are available to see more detail.



Event tiles click through
to the FNOL page for the
date range selected.

@ Total Needs Reviewing : A Total Requires Intervention °© + Total Reviewed

12 0 1

im Total Devices M Incidents A Red Classified Events

5 0 1166

F F Fl

Clicking on a column in one of the Events graphs (speeding events or vehicle events) will take you to
a breakdown for that column by vehicle. For speeding it shows the vehicles ranked by both number

of events and maximum speed.

Speeding in 30 mph m

Overview of past week ¥

Highest Reporting Vehicles

140

05

70 green:8

3 I
- || |
’\L? '\C} ﬂé ﬂ;’&
> - )
& i & &

mgreen mamber mEred

Max Speed Recorded
60
45

30

A A A
& &

m maxspeed

Clicking on a vehicle will take you to the vehicle events page filtered for that vehicle and that event

type.

Vehicle Events

Y Filters ‘ B Export -
VRN Event Type  Classificatior Speed Speed Limit  Event Date Address
AATSTST shock Red 0 mph Unknown 02/11/2019 10:46:41 UNKNOWN

< ]

You can export the data on this page to a CSV file.



= Device Dismounted

@ Device Diagnostics

W« Videos

43

249

Device Dismounted tells you how many events have been
marked as from dismounted devices. These devices will
likely not be functioning correctly, so should be
reinstalled as soon as possible.

Device diagnostics clicks through to the Health Check
Page. This can also be accessed from the System menu.

Videos clicks through to the Media Page. This can also be
accessed from the Media menu.



Media page
Media
The Media page shows thumbnail images of the clip(s) attached to the request plus information

about and a link through to the associated event if there is one. You can still access the tabular view
if preferred.

The system will automatically request video for panic button events and red shock and brake events.
For other events, the media will need to be requested manually. This will need to be done before
the device overwrites the data, which can be within a few days.

To find out how long your device can record for, please refer to support.visiontrack.com for

documentation

The Media page is a place to find all videos that have been requested on the (1)
platform. You will be able to see requests for all the vehicles you have access to, Media
even if you didn’t make the request.

A AUTONOMISE.A R B W Lad & o

FNOL Desh Media Reporting System  User
& Media View

Y Filters

© GIET PREEENEED . D o NOT PROCESSED

[>]

sveniprwn (D@D -vvenprvas (DEEED N TR [EEIEE T D@D vk [nol_red J
Turn Driver Behaviour Turn Oriver Behaviour Turn Oriver Behaviour Panic Safety And Security Panic safety And Security
Wad 20 Oct 2021 05:56:36 Tue 19 Oct 2021 1447:32 Tue 19 Oct 2021 o7:57:58 Mon 18 Oct 2021 17:42:51 Mon 18 Oct 2021 13:20:41

EngineersVT3000 39 Mph Engineers 67 Mph MSG Automotive 0Mph

Enginears VT3000 40Mph Enginears VT3000 33Mph Solutions Limited

Dona systom e Y e Done systom
6 i Done system Done System Locat Drive
Raith Interchange. Ly, dulded Locat D at Drive M40, Leamington Spa, kual Faebue
Glasgow, ML13, ML1 4, Scotland, v, alded A8, Airdrie, ML1 4, Lav, daddd €V47 2, United Halesowen, England, N/A
United Kingdom United Kingdom United Kingdom Kingdom United Kingdom

Done system

Video data and tracking information will be available for one year. Only video for events flagged as
incidents will be available after the retention period has expired.

By default we will only show requests that are Done — you will now have to select other statuses in
the filter if you want to see them. Queued means the request is waiting to be sent to the device,
most likely this is because the device is offline. Sent and Received are requests that are being
processed, so should be ready soon.

Unavailable means the device has no video for that time, either because it was offline or the media
has since been over-written. A video can Fail for various reasons, most commonly if the retry count
has been exceeded.

Event data is also now available on this page — but you can only filter by Event data OR Media data,
not by both. Once one set of filters is selected the other will be greyed out.




You can still access to the tabular version of the Media Request page if you prefer. Here you can also

export the search results to a CSV file.

M2 NOMISE.A
) Media Requests
T Filters
m VRN Video Start Last Actioned

e
.

2011012021 05:56:36 2001042021 06:00:12

-

. 19102021 141732 191002021 14:20:47

On both pages you can view the media.

Y Filters

VRN:
Name

Speed 2 MPH
Lat/Lon: 51.1905383 0.2887917

Video Start: VRN: Requested By:  Last Actioned:

Location: Woodgate Way, Tonbridge,

Requested By

SYSTEM

SYSTEM

org Name

MSG A

Fleet Name

Engineers YT3000

Engineers VT3000

Driver Name

ey

s bwew

.GBR
<~

Tuesday. 7 September 2021 08:17  3000A! SYSTEM Tuesday, 7 September 2021 08:20

The following video controls are available:

speed required.

B Bxport

State

Done

Done

Click the down arrow to download the video as an MP4.

w6 M & O

FNOL  Dash  Media Reporting  System  User

>
Viewed
v

v

B Export

If you’re watching a longer standard resolution video and want to request a
high-resolution clip from the current frame then click on the camera.
To slow down the play speed, click on the speedometer and select the

Click the square to view the video full screen (ESC to close).

You can drag the cursor along the timeline of the video to quickly scan through the video to the bit

you are interested in.




If you have a single channel selected, you will also see options to flip
horizontal, flip vertical and rotate the image. If you do this, the setting will be
remembered for this channel on this device for future viewing, including for
other users.

These settings only apply to viewing in the platform, so if you download the footage it will

play in the original format.

Live Stream

An organisation with the appropriate license can livestream and playback the video
directly from devices that have this capability.

Select the livestream icon and streaming devices that are currently online will be available to view.
You can filter the list by VRN or driver name.

Live Vehicles Live Stream e

VT

*® Test Fleet
9 VT3000 Test Driver

VT5500G Test Driver

0000

@
9 VT62 Test Driver
@

VT8000 | Test Driver

Select Vehicle To Live Stream

To live stream video make a selection from the list of online devices.

Select the device you want to livestream. If you do not select any channels, all channels will be
returned by default. You can update your selection by clicking the Stream Video button.

o Live Vehicles Live Stream

® Engineers

o Q@ C=W.Ul PFasi.ia

Ballycootin Road

Bﬂ“dLOl)hn Rn:ﬁ
’ & ®

-
HERE | Terms of use 200m,

Provided the device remains online, the livestream will play for two minutes. The map will show the
current location of the vehicle.



Play Back

Select the playback icon and streaming devices that are currently online will be
available to view.

ol Live Vehicles Video Playback HEA
‘ VRN or Driver Name. IE= IE !:’

® Test Fleet
o @ [SBVT3000 | Carlos Sainz m] ‘ ‘ ‘ ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

@ | sBVT30.. | Lando Norris [m} 00:00 0100 0200 0300 0400 0500 0600  O7:00  DOB00 0300 1000 1100 1200 1300 1400 1500 1600 1700 1800 1500 2000 2100 2200 2300 0000

L] SBVT62 | Valtteri Bottas [m}

Select Vehicle To Playback Available Video

To playback video make a selection from the list of online vehicles.

Select a device and a timeline will be displayed. This includes events — you can filter to find a
particular event if needed. Select the channels (up to four) and time you want — the map will then
show the location of the vehicle at that time. If you want to pick a different location on the journey
you can — this will update the time accordingly. When you are ready click Stream Video.

Video Playback =2 =)

Thursday 24 june 2021 Fowerd X Request Video

s ————— il | si————

Oldtown Lusk Rush

e

: o Donabate
‘Kilsallaghan Swordr y
Malahide +

Dubli
Airpgt Portmarnod.

J——eil
Dublin 13
/Dublin 5 ¥ |

(o]}
b0 Dubliniste———

——.\./"'/

7~ Dublin 11
Blin 15 [R135)

N i 6 .“. S
ubllrL}k\ P 0|

Provided the device remains online, the stream will play for ten minutes, but you can stop the
stream at any time by clicking the red button.



From the Playback screen, there are two ways you can also download video footage. To quickly and
immediately download all the footage since you started the playback stream, click on the download
button (circled).

OMPH

ON 4. 34. 144300

8B © %W
If you have multiple cameras selected, but only
one video downloads, check if you have pop- 2 Pop-ups blocked: X
ups blocked — this is shown in the top right of o e T |
the address bar. Select to allow pop-ups and l s R e R

redirects, then retry the download.

To request footage for another time, select the vehicle then click Request Video. Specify the start
time and duration of the video you want to download — you can request up to two minutes in High
Resolution and up to thirty (30) minutes at Standard Resolution. Unfortunately, some devices don’t
support standard resolution videos.



Request Playback Video

Date Time (HH:MM:55)

Wednesday 23 September 2020 ‘ ‘ B8:35:00 G}‘
Video Length (MM:S5) Video Resolution

02:00 ‘ ‘ |Standard Resclution ~ ‘

Device Channels High Resolution

Forward X Right M Fear X r
Standard Resolution
Cancel Request Video

This request will be sent to the device. When it’s been processed you can find it on the media page.




Reporting
There are some basic reports available with the FNOL license:

e Actioned Events

e Event Note — Fleet Level
e Last Reported Report

e Panic/Shock Events

B Reporting

The actioned events report details a total

h actioned count for events that have been
‘actioned on the system. Each action s

per user per day with per d...

Event Note - Fleet Level

The event note report details event notes

that have been created for events. A

detailed data export is given for all event
categories and coptions

Last Reported Report
The last reported report details each
vehicles L3st known location and the time
and date of the latest position update.
Please select a report

Panic/Shack Events

The panic/shock events detall all panic and
shock events that have been dassified as
Red.

First, select the report you want.

Actioned Events

The actioned events report details a total actioned count (i.e. events that have had an event note
saved against them) for events on the system. Each action is summarised per user per day with per
day totals also given on the CSV export. This is so you can track user workloads. This report runs
across your entire organisation and is available as PDF or CSV download.

Actioned Events

The actioned events report details a total actioned count for events that have been actioned on the A AUTONOMISE.AI
-

Report Time 22/03/2021 - 29/03/2021

system. Each action is summarised per user per day with per day totals also given on the CSV export.

Period

[esmizmr [ adam
2601201 |adam smith [}

‘ 03/09/2021 - 10/09/2021 |

Time zone szt oon ooe
2601201 son Doe 2
Europe/London
t
Y Filters ‘ < >
[m] Organisation Name Action
B ALENOL

= >




Event Note - Fleet Level

The event note report details event notes that have been created for events. A detailed data export
is given for all event categories and options. This is so that you can se a summary of the event
statuses and categories/reasons being assigned. This report runs across your entire organisation,
broken down by fleet, and is available as PDF or CSV download.

Event Note - Fleet Level

The event note report details event notes that have been created for events. A detailed data export is
given for all event categories and options.

Period

‘ 03/09/2021 - 10/09/2021 ‘

Report Filter Time zone St 15 A AuTONOMISE. A
Choose Report Filter ‘ Europe/London ‘ ~
Y Filters ‘ < > - = =
O Organisation Name Action e = =
B AFNOL = ] C

[ Preview PDF B pownload PDF B pownload csv

@uisionTRACK

Last Reported Report

The last reported report details each vehicle’s last known location and the time and date of the
latest position update sorted by date. Devices that are assigned to a vehicle but that have never
reported to the platform are included; however, devices that are not assigned to a vehicle and/or
vehicles that do not have a device assigned are not included. You must complete the commissioning
process for these to be included.

This report can be run by vehicle or by fleet and you can select some, or all, of the vehicles or fleets
as necessary. It is available as PDF or CSV download.

Last Reported Report

The last reported report details each vehicles last known location and the time and date of the latest A AUTONOMISE.AI
position update. Report Time 25/02/2021 - 03/03/2021 -

Period

l»«u
ovR
‘ 03/09/2021 - 10/09/2021 ‘

ovRa
oves
ovm

Time zone

Europe/london ‘ =

ovar

T Filters

Fleet Name

Carclaerks Whnleia e Froks
S

Frg meers NI

Mt fwluralieg seluliaes Limibed
aperations

seles Team

DDODoOOooool o

KATRL T




Panic/Shock Events

The panic/shock events detail all panic and shock events that have been classified as Red. This report
runs across selected fleets, broken down by day and tells you how many events of each type there
were and how many have been actioned. It is available as PDF or CSV download.

Panic/Shock Events

The panic/shock events detail all panic and shock events that have been classified as Red. A_ AUTONOMISE.AI
Report Time 01403/2021 - 07/03/2021
e %
03/09/2021 - 10/09/2021 | 0101/2021 2 ] o o n 0
o2z 2 o | o ) a o |
y oy m o o » o
Time zone o4 0 o | 2 o 2 o |
o5y 7 o ) 0 o
Europe/London osmy/2021 s o | 1 0 . o |
o . o

e f o
[ oorsviow o o+ o . .o ]|
Y Filters

e ] - R

[ Fleet Name

[0 TestFleet

Scheduled Reports
To set up a regular report, select Scheduled Reports.

Scheduled Reporting

Add Report [§
Report Name Racipients. Period Last Actioned Actions
Test One test@visiontrack.com Monthly - H
[ Cominn | w3

When you add a new report schedule, you need to give the schedule a name, then select the
recipients and report type. You can select users from the organisation or enter new addresses.

Add Scheduled Report m

Report

Schedule Name

‘ Schedule Name.. ‘

Recipients

Report Type

Schedule

Change Time Zone

Eurcpe/London ‘

Select File Type:

‘ PDF ‘

Report Period

You can change the timezone if required and select the file type (PDF or CSV). The report period can
be daily, weekly or monthly. You can select the days of the week or date of the month for the report.




Reporting History
Here you can retrieve all the live and scheduled reports that you have generated in the last three
months.

Reporting History (2]
Report Organisation Date From Date To Format Date Requested Status
Detailed Journey [ErT—— -
2310902021 01102021 POF /032021 144959 Completed
s Tt alinde ’ B
Journey summa Cem o on 22912021 3010912021 POF 29/09/202109:51:28  Completed
= o k. slanbr : B B i
Fleet journey Summary - L=1.0B .k . i )
b e . 22009202 3010912021 POF 2940942021 09:50:16 Completed
o R
Fleet idie Summary - 220091202 300912021 3 204082021 03:46:49 Completed
Multple Fiests P —
Unknown 31/1240000 154092021 (3% 15/09/2021 14:40:24 Completed n
Panic and Shock Events o1/08/2021 11/09/2021 esv 10/09/202109:0423  Completed B
Last Reported 0370972021 110912021 esv 1040912021 08:56:51 completed B
Event Note 0370972021 110912021 csv 10/09/2021 08:47:29  Completed
rm
Actioned Events 0300912021 11092021 csv 10/03/2021 08:45:48  Completed




This section has been broken down into the following parts:

e Audit History

o Health Check

e Platform Management
e Fleet Management

e User Management

Audit History
To access, go to ‘System’ and select ‘Audit History’.

The platform holds a full audit history of changes including:

o Addresses

o Drivers

. Event Notes

. Fleets

o Map Settings

o Organisation Tags
o Organisations

. Scheduled Reports
. Users

o Vehicle

. Vehicle Tags

In this section you can access a high level view of the data available, which you can filter by date and
by user if you have a rough idea what you’re looking for. If you have a more specific query about any
of this data please contact VisionTrack Technical Support.



Health Check

This allows you to see the health of the VisionTrack devices. You can select a date range of up to a

month for any time period:

The first tab shows the standard errors. You are also able to filter by error type, currently these

include:
o Invalid GPS
. Media
. SD Card
o Storage
. Recording
o Firmware
o Config

No GPS position received for more than a few minutes

No response from the device after ten attempts

Device unable to write to the SD card

Device unable to write to the storage disk

Device unable to record video

Device has a firmware version that has been blacklisted
Device has a configuration setting that has been blacklisted

An occasional error is usually nothing to be concerned about, but repeated errors over a prolonged
period do indicate a faulty device. If you have a query about any of this data please contact

VisionTrack Technical Support.

A AUTONOMISE A

Health Check

Y citers
Error Recorded Date Reported

SO card error 220100

Configuration error

Media error

22/10/2021 12:02:18

5D card error

o @ m W O

FNOL  Dash  Media Reporting  System  User

B Export

VRN Device 1d Organisation Name Fleat Driver Name

asa -teran e’ - =

Lpr - PR b Fia =

Lo el e L Tuin 1 "m0
[t e s wda® ™
g o AL Sl amEA s WL

The second tab shows the media errors (channel loss). This will tell you devices for which a channel
which has been set up on the platform is no longer sending video. Live errors are those which are
ongoing now, if the channel is recovered or restored then the error will move to history.

A AUTONOMISE A

v Health Check - Media Errors

[}
V Filters

Error Type Date Reported VRN

video loss

Video loss.

Video loss.

Video loss

2171042021 22:36:26 b Ll
21/10/2021 18:46:01 arladle

21110421

18:31:41 i

21/10/2021 16:44117 .o

" @ B W B O

FNOL  Dash  Media  Reporting  System

Histary

B Export

channel Device 1d Organisation Name Fleat Driver

1 . o Laian R

1 [EF. SRR R
2 mEn e wom
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The third tab shows the devices that have automatic video requests disabled. This may have been

done if a device was marked as Dismounted or may have been done for a device that was badly
calibrated. If the problem has been fixed, you can re-enable the device by clicking on the three dots
at the right of the screen.

A AuTONOMISE. A

Devices with Automatic Video Download Disabled

Davica Id

LI B PP R
T
= s T

S e

Vehicle management

Before you can edit this section, you will need to create at least one fleet (See Fleet Management
section). If you have multiple fleets, select the one you need from the drop-down list at the top of

the screen.

w H W

FNOL  Dash  Media

L

Reporting

bed

Sy

e

You can see all created vehicles and drivers; you can filter if you have a very large fleet. This section

allows you to:

Vehicle Management

Create vehicles
Assign devices to vehicles

Create Drivers

Assign drivers to vehicles

Unassign Device from vehicle
Unassign Driver from vehicle

Demo Fleet

Y Filters

O wrN

(]

[ R R ]

® AATB TST

e AATTTST

® AAISTST

® AAIZTST

® AAIZTST

e AAT4TST

Make

AUDI

AUDI

AUDI

AUDI

AUDI

AUDI

Model

Ab

Al

A5

AZ

A3

Ad

Add New Vehicle &

Driver Name Action
Albert Einstein i
Bob Dylan

Bob Marley H
Steve Irwin

Walt Disney )

William Shakespeare

The three dots in the action column allow you to change vehicle details:



Edit Vehicle: Allows users to edit vehicle details including
Mame Action make, model, colour and more.

Add/Edit Tags: Allows users to add or edit tags that are
assigned to the vehicle.

@ Edit vehicle

W Add/Edit Tags

¥B Unassign Device Unassign Device: Removes the device from the vehicle.

,_ . .
=" Unassign Driver Unassign Driver: Removes the driver from the vehicle.
C' Move Fleet

Move Fleet: Allows users to move a vehicle, plus any
assigned device or driver, to different fleet.

Add Vehicle
AR o You can use the VRN search which w.|II guery the DVLA database
(UK only) to populate the fields required to add a vehicle.
VRL,\ You will still need to manually select the vehicle type from a
selection of:
Chassis NMumber
Chassis Number. d Ca r
‘ . Van
Vehicle Type
. Tractor and Trailer
. Small Rigid Truck

Vehicle lcon Colour

Do not use Unknown for active vehicles. Events for this vehicle type
will not be classified).

Engine Size

Engine Size..
Fuel Type

Fuel Type...
Make

Make.

Model

Mode!

Vehicle Colour

Vehicle colour.

Emissions

CO2 Emissions.

Add New Vehicle

Devices

Once you have created a Vehicle you can drag and drop any unassigned devices in the fleet (from
the left section) into the vehicle. This will be done automatically for devices installed using the
Engineering App.



Devices and Drivers
-} 2]

Vehicle Management

Devices Drivers

Filter Results

Filter Results.. ‘

VT2000 V2may1800228 v

V2MAY1800228

‘ Demo Fleet

Y Filters

O wven Make

Model

VT2000 V2ZMax180074 \\Ey AUDI

vTz000 V2Mas1800200 v
VT2000 V2Max1300503 o
vT2000 VZmMay1800412 v
Drivers

Here you can create drivers, once created you can drag and drop onto the vehicle to assign the

Chassis Number: ZFA16900000602773
Engine Size: 01242

Vehicle Colour: GREY

Last Reported: Never

Tracking Device: -

Ab

driver in the same way as devices.

Devices and Drivers

iz O

Devices Drivers

Filter Results

Add Driver

©

First Name

First Name. ..

Last Name

Last Name...

Phone Number

Phone Mumber...

Assign User

| Filter Results..

You can assign a user to the driver. Although a number of
users will be available, this is most useful for users with the
Driver role who will only have access to data for the vehicle

their driver is assigned to.

If a user is not available it is because they are already

assigned to another driver.

Assign User

‘ Test Driver - Driver10@visiontrack.com X &

Test Driver -
Driver10@visiontrack.com

Test Manager -
Manager10@visiontrack.com

-



Tags

Tags have been designed for filtering and reporting. They are set up at organisation level and can
support or enhance the fleet structure. Each tag group can have multiple tags and a vehicle can be
assigned one or more tags in each tag group.

Tags can be assigned to an individual vehicle by clicking on the three dots in the Action column, or to
multiple vehicles by ticking the checkboxes then clicking on “Manage Tags”. Note that this will
overwrite any existing tags for the vehicles selected.

‘ Demo Fleet Manage Tags ® Add New Vehicle &

Y Filters
B wrN Make Model Driver Name Action
u AATBTST AUDI AB Albert Einstein E
B e AA11TST AUDI Al Bob Dylan :
If you have a lot of tag groups, you can filter the list
Vehicle Tags o using “search tags”.
Once you’ve found the tag group you’re looking for
Search Tags select all items that apply, then click “Apply Tags”.
‘ Starts with... |
Area
‘ r‘-.rea -
MNorth
South

Apply Tags



Fleet Management
Here you can add fleets; the address and map details are copied from the Organisation you created.

Here you can also register new devices and drag and drop them into your fleet(s).

Devices Fleet Management

¥ Register New Device

Add Fleet %

Y Filters

Search List

‘ Demd

Fleet Name < Unallocated Devices & Allocated Devices = Total Devices =

Demo Fleet 07/ 5 5 3 0

<o D

Edit Fleet

From the Edit Fleet button, you can edit the following: E/[

. Fleet details

. Thresholds

. Notifications
Fleet Details

This allows you to edit the populated details you entered when you created the fleet.

Name, Address, Default Map Location, Distance Unit, Default Zoom Level and Default Vehicle Type

Confirm changes by clicking 'Update Fleet'.

Edit Fleet m
Fleet Name Address
Demo Fleet | Search Address
Default Map Location Searen here ‘
‘ 514 02 n Address Line 1
Distance Unit Unic2 ‘
‘ Miles. | Address Line 2
Default Zoom Level ‘ Chapman Way ‘
‘ 15 | Address Line 3
Default Vehicle Type ‘ High Brooms ‘
Car | Town.
Tunbridge Wells ‘
Postcode
‘ TNZ 3EF ‘
Country
United Kingdom ‘



Thresholds
Here you can adjust the thresholds for the alerts based off Green, Amber and Red events.
Thresholds are highly configurable and can be set differently for different vehicle types.

Edit Thresholds [ oo |
Speeding Thresholds % Harsh Driving Thresholds
Car Speeding Thresholds Car Harsh Driving Thresholds
Small Rigid Truck Speeding Thresholds Small Rigid Truck Harsh Driving Thresholds
1 25

Tractor Trailer Harsh Driving Thresholds
Tractor Trailer Speeding Thresholds
DK

Van Harsh Driving Thresholds
Van Speeding Thresholds o Medium High
[

Update Thresholds.

Speeding Thresholds are set at a percentage above the road speed limit. The amber threshold can
start between 1 and 24 % over the speed limit and the red threshold can start anywhere between 25
and 75 % over depending on when you want to trigger red alert notifications.

Harsh Driving Thresholds are selected from a pre-defined set of values. A High threshold will
generate the fewest events; to see more events generated you should set the threshold to Medium
or even Low.

This screen is also where the fleet can be set up for partner integrations.

Click ‘Update Thresholds’ to confirm changes.

Notifications
This section allows you to assign a user to receive alerts via email. This functionality is designed for
fleet managers, but other users from the organisation can also be added.

Edit Notifications m
Alert Notification Emails
Driver behaviour Safety and Security
Brake [ Accelerate [ Shock (¥ Turn Panic
Recipient Recipient
‘ Email ‘ o= Add Email.. ‘ m
Manager10@visiontrack.com [x] Manager10@visiontrack.com [x]
D Driver State Monitoring D Advanced Driver Assistance Systems
D Fatigue D Smoking D Distraction D No Driver D Mobile Phone Warning D Lane Departure D Forward Collision Warning
Recipient Recipient
‘ Email. ‘ <+ Add ‘ Email.. ‘ + Add
[[] Heateh Check Ntification Emails
[[] vide channel Loss ateres
Recipient
‘ Email. ‘ o Add
Update Notifications

The recipient does not need to have a user account, but the notification will only send them a link to
the event in the platform, so it will be meaningless if they can’t log in.



An alert will be sent for any red event generated in the fleet of the event type(s) selected. This has
been designed to be highly configurable so that you can send alerts in different categories to
different people if required.

You can also send notifications for video channel loss alerts.

Click ‘Update Notifications’ to confirm changes.

User Management
This is where you can create users and assign them to fleets with a role title.

Depending on your user role, the available roles may include Administrator, Manager, Engineer and
FNOL.

User Management New User o

Email
m Ema

First Name

Y Filters
First Name:
First Name & Last Name Email + Roles Fleets Last Name
i =i . Last Name
Test Driver Driver10@visiontrac...  driver Demo Fleet
_ Phone Numb:
Test Manager Manager! 0@visiontr... manager Demo Fleet one Humber
Phone Number
& TestTwo Manager Driver20@visiontrac...  driver Demo Fleet

Base Fleets and Roles On

Roles

FNOL

Driver

Fleets

Demo Fleet

The FNOL role is designed for users who are monitoring incoming events. The FNOL Events page is
designed around their needs to see all information about an event in one place.

The engineer role is for someone who is using the engineering app to fit and calibrate devices in
vehicles for your organisation.

The fleet manager role is designed for someone who needs to see journeys and events for all the
vehicles in their fleet or fleets. They can see the dashboard for a summary what’s happening in their
fleet as well as each vehicles journeys and events. They can see the health check page, add, edit and
delete vehicles in their fleet(s), edit details of their fleet including thresholds and add, edit and
delete driver and FNOL users.

Administrator is at organisation level. This user role can update the organisation details, add, edit
and delete users of all user types, create fleets and see the audit history as well as do everything a
fleet manager can do. You do not need both roles.



User Menu

Here you have access to the user guide (this document) which opens in a new tab. You can also see:

e QOrganisation
e Profile
Finally, you can logout.

Organisation
Only Administrator users can access this menu. The section is split into five sections:

o
A

Organisation

w Organisation Tags
Information

n Organisation Settings

Device Alarms Channel Labels Organisation Emails

%

|

Organisation Information
Here you can update the Organisation information. Click 'Update Organisation Details' to confirm

changes.

Organisation Information

Name Organisation Address

VisionTrack
Support email
mail@visiontrack com
Support phone
0127356754677
Default Map Zoom
15
Default Map Location
51.1546173 02784116
Distance Unit
Miles
Vehicle Type
Car
Time Zone

(UTC+00:00) Dublin, Edinburgh, Lisbon, London

Search Address
Search here
Address Line 1
Unit 2
Address Line 2
Chapman Way
Address Line 3

High Brooms

n Town

Tunbridge Wells

Postcode

TN2 3EF

Country

United Kingdem

Update Organisation Details

Organisation Tags
Here is where you add and edit Tags. Enter a new Tag Group name and Click Add.

Organisation Tags Search Tag Name

Add Teg Group

Tag Group
Area (x}
Business Area 0

Expand a Tag Group to add or delete items.



Area 0

North Delete Tag
South Delete Tag

To delete a tag group, simply click the o and confirm you want to delete the tag group.

Tag Group

Area 0

London Delete Tag Group
Are you sure you want to delete this
group and all associated tags?

m

Organisation Settings
Here is where you can adjust settings for the Organisation:

e Video length

e |dle (Administration) « Default video length

e Duration oth
thers
e Speed *
e Distance e Journey Interval (Administration)

If event locking is enabled, here is where you can adjust the time before and after a locked event for
which video is blocked for non-administrator users.

Admin Lock Pre-Event Video Block (seconds)

‘20

Admin Lock Post-Event Video Block (seconds)

‘ 1200

This is also where you set the credentials for partner integrations.




Organisation Settings

Journey

Journey Interval (mins)

5

Idle

Duration (mins) Speed (kph)

o £

Distance (meters)

50

Video

Overlay Speed Unit

MPH

Default Video Length

10s

Maximum Video Length 5D

5m

Maximum Video Length HD

5m

Event Counts

Set the thresholds you want to include in the event count shown in the navigation bar.

D Green Amber Red

e Journey Interval : This is the time the ignition has to be off to trigger a new journey. Again, this
is not user editable and shown for information only.

o Idle Settings : this defines when the vehicle will enter idle mode. This are not user editable and
are shown for information purposes only.

e Duration : The amount of time the vehicle has to remain inside the idle values to enter Idle
mode.

e Speed (kph) : The speed the vehicle must remain below to stay in idle mode.

e Distance (meters) : The radius of circle the vehicle must remain within to stay in idle mode.

e Default Video Length (seconds) : If you have the option for editable video lengths, this allows
you to select the standard video clip length.

e Maximum Video Length (seconds) : If you have the option for editable video lengths, this is
the maximum you can set. There are separate values for high definition (HD) and standard
definition (SD).

e Event Counts : The classifications that are included in the counter for events. You can now
restrict the count to any combination of Red, Amber or Green.

If you have a specific query about any of this data please contact VisionTrack Technical Support.



Device Alarms
This is a visual representation of the device alarm section. Some alarms are enabled by default, but
additional alarms can be enabled if you have specific requirements.

Device Alarms VT2000 ‘

VT2000 ALARM2
RaiseEvent

Event Type: Button Add New Device Alarm
At the moment the only available options
Edit Alarm: VT2000 ALARM1 ~ are to discard the alarm or raise an event.
Alarm Type
‘ |Discard
Raise Event

If you select Raise Event, you can then select the Event Type and the Classification of the event that
will be generated by input from that alarm.

Edit Alarm: VT2000 ALARM1 -

Alarm Type

‘ Raise Event

Event Type Event Classification

Green

Buron |

M |
Cancel Save Alarm

Alarms that you have customised can be restored to the default behaviour using the Reset option
circled below.

VT2000_ALARM1 VT2000_ALARM2
RaizeEvent RaizeEvent
Classification: Green Classification: Red
Event Type: Button Event Type: Button

R ==



Channel Labels

Here you can define labels for the cameras attached to each device. There are default names, but you
can also add your own and swap them if necessary. The default channels are: Forward, Left, Right,
Rear, Driver.

@ m & o

FNOL Dash Media System User

(i ] Channel Labels
» Add and edit Channel Labels
o mea
& Add new channel label
V12000 vT2.2 VT4000 VT5500
r =3
a VT5500G V18000 V116000 V13000
=3
VT6.2

Custom channel labels are shown at the top; click on Add new channel label to add another.

Add and edit Channel Labels

‘ Fosding B2y ‘ m
‘ Label name ‘ ——

elete
Label cannot be empry!

@ Add new channel label

Click Edit Device to change the names for a specific model. The custom channel labels will be at the
bottom of the list. Click Save to keep your changes or Back to cancel.

Edit VT5500 Channel Labels

Forward ‘

Channel 0

Channel 1 ‘ Lef ‘
Channel 2 ‘ Right ‘
Channel 3 Rear ‘
Channel 4 boading Bay o ‘

Channel 15 (TBC)
Driver

Driver (TBC)
Forward

Left

Rear

Right

4

Loading Bay



Organisational Emails
These emails are FNOL alert emails and are described in the FNOL section.

Incident Emails are sent when an event is given the status “Incident”.
Panic Button Alert emails are sent when a note is added to a panic button event.

Driver Related Emails are sent when an event is given the Issue Category of Driver Issue.

R & W B

FNOL Dash Media System User

Organisation Emails

Recipient Add To Group
o T “

Incident Emails

No Emails

Panic Button Alert Emails

No Emails

Driver Related Emails

No Emails
=l
Profile
Here you can adjust user R @ I L1t ¢ 9
Settings: FNOL Dash Media Reporting System  User
Download User Guide
Organisation
Profile
Legout
Details

User Profile

Settings

Speed unit display

Language

English (United Kingdom)

Details
Email
itk
First Name
vl
Last Name
e
Phone Number

B a4 1234567890

Ways to getin touch:

For commissions and support: 01246225745
For non urgent requests: ITSupport@VisionTrack.com
Application Version: 2021090605

Manage Account:

Change Password

On the Details tab you can choose your display units — this will be used on all maps throughout the
platform: tracking, events, FNOL and the dashboard.



You can also select your language settings — most of the site is still in English only, but some pages have
translation options for some languages. Where a language translation is incomplete, English will still be
shown.

It is also possible to update your name and telephone number and change your password.
Your organisation’s support contact details are displayed.

Notifications

User Notifications

MSG Automotive Solutions Limited

Demo Fleet '.

The User Notifications page enables speeding alerts for your organisation. If you leave it turned on (the
tab is blue) then you will be emailed when a vehicle exceeds the red threshold for speeding in that
fleet. If you turn it off again (the tab is grey) then you won’t get the emails, but speeding alerts will
remain active in this organisation.

Since the emails are sent immediately the vehicle starts speeding, it is sent before the speeding event
is generated. Therefore, the link in the email takes you to the vehicle page in Autonomise.

IP Whitelist

This page shows you the IP addresses you have authorised for the platform. If you log in from a new IP
address, you will have to authenticate it before you can access the system. On this page you can delete
and IP addresses you want to prevent access from or clear the whitelist completely. You will then need
to authenticate an IP address the next time you log in.

User IP Whitelist

1P Address Date Added Actions.

Logout
This will log you out of your current session. = @ M [t # 9

FMOL Dash Media Reporting System  User

Download User Guide
Organisation

PTDFIII:'



FAQS

How do | request a video?
You can do this in four places.

On the FNOL page, scroll to the bottom of the event. For these requests you can select the time, the
channels (all channels will be requested if none are selected), whether you want overlay and — if
permitted — the video length. A red channel indicates one that may have channel loss.

Request Video
Request Video Date and Time Video Length

25/10/2021 09:28:15 20s (09:28:05 - 09:28:25)
Channels

Forward X | Rear X
With Overlay

Notifications
[:] Notify me via Email when this request is completed
q p

Send Request

The second place is from the vehicle panel when viewing a journey. Here you also have the option to
select HD or SD and for a notification when the request is complete (ready to view).

Request Video A
@] s>
Request Video Date and Time Video Length
07/09/2021 14:33:20 ‘ ‘ 10s (14:33:24 - 14:33:34)
Channels
Left X Right W Resr X Forward M Driver(TBC) M

With Overlay

Motifications

D Motify me via Email when this request is completed

Send Request



I i Fdl K auel

sat
| Road: High Strest e by

06/09/2021 11:10:08

Q Playback

ith |

Vi

e

The third way is from the journey; hover over the part of the journey you are interested and click on
select video. This will take you to the request video option shown above, but with the visual selection
option that highlights the part of the journey for the time selected.

Request Video A
HD E Date & Time . Visual Selection
Request Video Date and Time Video Length
06/09/2021, 10:59:13 @‘ ‘ 15m (10:50:03 - 11:05:03)

Location: Great Morth Road, Potters Bar

10:44:13 111413

C ]

Channels

Lefr X Right X Rear X Forward X Driver (TBC) M

With Overlay

Motifications

D Notify me via Email when this request is completed

Send Request

For devices that are online and support streaming, the fourth way is from the Playback screen.
How do | remove an unallocated device from a fleet?
System > Fleet Management

Click on the edit symbol in the unallocated device column, select the device(s) and click Un-assign. The
removed devices will appear in the list on the left. This only moves the device (not the vehicle) and
should only be used for a device that is being moved from a vehicle in one fleet to a vehicle in another.



How do I set notification emails?
System > Fleet Management

Select the fleet and click the edit icon. Click the notification tab, select the user and click “Update
Notifications”. This will send notification emails for red panic and shock alerts.

How do | assign tags to vehicles?
System > Vehicle Management > 3 dots

Select the vehicle or vehicles to assign tags to then click on “Manage Tags” which open the vehicle tags
panel on the right side. Select the tags and click “Apply Tags”. Note that this will over-write any existing
tags assigned.

How do | create a new user?
System > User Management

Select "Add user". Enter their email address, first name, last name and phone number. Either choose
another user to base their roles on or select their role (Administrator, Manager, Driver or FNOL) and
the fleet or fleets they may access. Remember that an Administrator can access all fleets and that a
Driver needs access to the fleet in which their vehicle/driver is in. Click "Save New User". For a driver
user you will then need to associate the user with the driver in the vehicle management screen.

An email will be sent to the user to ask them to complete the registration process.
How do | assign a user with the driver role to a driver?
System > Vehicle Management

Select the drivers tab and click the edit icon for the driver you need. Select the user in the “Assign
user” drop down menu and click “Save Changes”. The user will then see the vehicle currently assigned
to that driver and the journeys that driver has made in that vehicle.

How do | change my current Password?

System > Profile

Change your current password using text boxes on the right and click “Change Password”.
How do I change speed units MPH/KPH?

System > Profile

Can | change the greyed out boxes in my organisation settings?

Grey boxes are shown for information only; you should contact VisionTrack Technical Support.
What happens when | remove filters from the FNOL list?

The FNOL list shows the current filters you have on your event list. These can be multiple filters on a
single field (e.g. multiple event types) or filters across multiple fields (e.g. classification = red and status
= not processed). When you remove multiple filters you will narrow the search criteria, so you will see
fewer events. However, when you remove the final filter for a field this removes any filter from the

Y

field, so you will see more again.

To see more clearly the filters you have applied, open the filter panel by clicking here:



