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Multi-Channel Software

1O TRACK

INSTALLATION

1. Open the .exe file recieved from VisionTrack. Once opened, click ‘Run’ which will
continue to the next stage of the installation process.

Open File - Security Wﬂin_ [ﬁ

The publisher could not be verified. Are you sure you want to
run this software?

— ,| Name: ... APT\our api\VisionTrack_V251_E(2.5.1,15) (1).exe
- Publisher: Unknown Publisher

Select Additional Tasks
Which additional tasks should be performed?

Select the addtional tasks you would like Setup to perform while instaling VisionTrack,
then click Next,

Additional icons:

Type: Application 7| Create a desktop icon

From: C:\Users\VisionTrack\Desktop\Ceiba Installs\Cei...

Run | [ Cancel ] —)

| Aways ask before opening this file

| 3 | Thig file does not have a valid digital signature that vesifies s
@ publisher. You should only run software from publishers you trust

How can | decide what software to nn? Hext > Cancel |

2. Once the ‘Setup’ window appears, you can choose whether to create a desktop icon. This

will allow you to access the program quicker. Once decided, click ‘next’ to continue to the next
stage.

3. Click ‘Install’ once confirmed reviewed set-up.

. - " — —_—
Ready to Install Installing

Setup is mow ready to begin instaling VisonTrads on your computer, Please wait while Setup instals VisioriTrack on your computer,
Click Irestal to contirue with the installation, or cick Back if you want to review or Extracting fles...
N S C:\Program Files (x86) WisionTrack\Inspect Toollapi-ms +win-cr t-coniod1-1-0.dl

Additional tacks: . |

‘Additanal icons: = ™.
Create a desktop icon e
—
"
<Back || Instal Cancel | Cancel

4. Click Finish to start using VisionTrack’s
Multi-channel software.

Completing the VisionTrack Setup
Wizard

Setup has Frished instaling VisonTrack

aur computer. The

applcation may be leurched by selecting the installed icons. i
Chck Finish to exit Setup,
¥ Launch VisonTrack
)
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LOGGING INTO CEIBA

1. Please log into the Multi-channel Software using the credentials provided by VisionTrack.

Example:
Username: Company Name
Password: VTrack100618

2.Server |IP will be ceiba2.visiontrack.co.uk unless specified otherwise.

Type Server W
Server IP ceiba2visiontrack.co.uk ¥  Advanced
User v

Password

/| Save Password

Cancel
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LIVE VIEW

The ‘Live View’ page is the home of the software, here you can access all live data for your fleet.
This page allows you to stream live footage and see active alerts from selected vehicles.

@-0x

FHE0K !
Playback -

2018-11-02

I Video | Videomap

Di

Satellite

4 ¥ ’ B . Device Total Alerts
' > N 3 2
> a a7
19
19
2

CITY OF

LONDON

EventName

Address

— > Fleet List: Your fleet will appear on the left of the screen. From here you can view live data for
vehicles that are live.

Selecting a Vehicle: Double click to select a vehicle and view live data.
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LIVE VIEW

@
- ,
~HR0& o
= - 2018-11-02

Map ideo

Satellite
Device Total Alerts
%, e 32
DEVICE2 37
A DEVICES 19
Edgware DEVICE4. 19
DEVICE 5 2

EventName
Cover (2)
REVERSE
REVERSE
REVERSE
REVERSE
Cover (2)
REVERSE
v [ve))
Vehicle Numbe VEHICLE2 REVERSE
Device ID 00600274F1 RIGHT
Group FLEET1 K RY LEFT
Type NOM 7 Cover (2) 09:39:46 2018-
Longitude -0266733 LEFT 0939312
Latitude 51599206 REVERSE 09:38:09 21
: LEFT 09:38:05 2

m

Live View screen will show every channel available for the vehicle selected. Right click a

channel to see more options. l
Closes Selected Channel ———— Close Video
Closes All Channels ———— Close Al
Clears Selected Channel Data ————— Clear History
Clears All Channel Data ———— Clear Al
Sets Video to Highest Quality ————— Main Stream
Sets Video to Lowest Quality ———— Sub Stream
View Quality Settings ————  |IEEEEEUERIES
Aspect Ratio Settings ———— Display Scale

Takes you to today’s feed from the start ———————— Remote playback device

"> Tools KOI"E®!

Record: Will record the video feed highlighted from the moment you click, downloading
directly to your PC. To stop recording, simply click the record button again.

Blur: Allows you to blur a selected area (Example you may want to blur out faces/reg plates).

Zoom: Highlight an area to zoom in and double click to zoom out.
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VEHICLE STATUS

You can see which vehicles are live using the colour codes below. This shows wether vehicles
are driving, not in use, or if the trigger sensors are being set off.

@-0Ox

EPR0L o
= - 2018-11-02

o Active Alerts
Map Satellite
Device Total Alerts
32
37
19
Edgware 19

EventName Time

Cover (2) 09:53:512018-11-02
REVERSE

REVERSE

REVERSE

REVERSE

Vehicle Numbe REVERSE
Device ID 00600274F1

Group FLEET1

RIGHT

LEFT
Type NOM

Longitude -0.266733
Latitude 51599206

Cover (2)
LEFT
REVERSE
LEFT

> Vehicle Status (colours indicate the current status of the vehicle)

- Trigger Alert Sensored - (Left/Right Indicator / Door Open & Close / Reverse)
Driving (Live)

- Inactive (Offline)
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LIVE - MAP VIEW

v
Using the buttons on the right hand side of the screen, you can select which dashboard view
you would like to see. Once highlighted, it will show dedicated information. Choosing ‘Map’ will
show the location of the selected vehicle.

Playback

Active Alerts
Satellite

Device Total Alerts
DEVICE 1 2

37

19

19

CITY OF
LONDON

EventName Time.
Cover (2) 09:53:512018-11-02
REVERSE 09:51:59 2018-11-02
REVERSE 09:51:25 2018-11-02
REVERSE 09:50:05 2018-11-02
REVERSE 09:49:49 2018-11-02
Cover (2)
REVERSE
Cover (2) 2
REVERSE 09:41:12 2018-11-02
RIGHT 09:40:42 2018-11-02
LEFT
Cover (2)
LEFT
REVERSE 09:38:09 2018-11-02
8 LEFT 09:38:05 2018-11-02

m

Active Alerts - Located on the right-hand side, the active alerts show which current alerts.

> Toolbar Icons

The toolbar icons allow users to access reports, downloads,
alarms and general system management.

E Overview
Report Form
System Manage
Downloads

E Alarms
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PLAYBACK

Playback Page: This page will show playback from selected vehicle/device. This will only be
accessible once the vehicle is online with signal.

o TRACK LQ
Lve Prayback

How to view device playback:
Step 1: Select the vehicle you want to retrieve footage from, using the selection on the left

hand-side.

Step 2: Once the vehicle has been selected, the valid dates will appear in orange within the
> calendar located bottom left of the screen. Double click the date to open.

Step 3: Select channels required and use the timeline to choose which time you'd like to pull
footage from. 1

01246 223 152 ITSupport@visiontrack.com
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PLAYBACK

Once a time and date has been selected you will see the journey appear, ‘Blue’ showing the
journey ahead of the driver and ‘Red’ showing the route taken.

From here, you can select which part of the journey you'd like to playback using the timeline
below.

Live

Online

Map Satellite

=5 VEHICLE 1
VEHICLE 2

-] FLEET 3
VEHICLE 1

L] FLEET 4
5 VEHICLE 1

=J

Once you have found the section of clip you'd like to retrieve/playback, use the iconto
download the selected clip.

After the icon has been clicked three green lines will appear on the timeline with an ‘Okay’
button will appear in the same area as the scissors. Click ‘Okay’ and the ‘Clip Settings’ box will
appear. (See next page.)
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EXPORTING

From here you can select which channels to retrieve the footage from, start and finish times and
other exporting settings.

Clip Settings

Start Time 08:49:41 End Time 08:59:41

Channel vl |v|2 |v[3 |v|5

v |SelectAll

Standard Export I AVI

Path C\USERSWISIONTRACK\DESKTOP\

Main and Sub Stream M Main Stream Sub Stream

Upload Evidence

Cancel

Once clicked through, this ‘Clip Settings’ window will appear, from here you can select which
channels to retrieve the footage from, start and finish times and other exporting settings.

Start Time = When the clip will record from

End Time = When the clip will finish recording

Channel = Which channels will be exported

Exporting File = Choose AVI to view the footage outside of Ceiba
Stream Selection = Choose Main to export

Once these settings have been confirmed, click 'OK’ to start exporting (downloads will start in
the background, and appear once completed).

\ 01246223152 %4 |TSupport@visiontrack.com
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REPORTS

Reports can be accessed via the reports page button. Here you can view the data in a report
style layout, available for exporting. T

Playback

M Change Password ceiba2 v | ¢ Logoff

£ Main Menu

B 5 Reporting capabilities

A @ e m e & A

Alarm Report User Log Report OverSpeed Report  User Ouline/Offline report ~ MileageReport  Continuous Driving Report ~ Online Rate Report  Emergency button Report  Motion Alarm Report  Last position report Fence Repart 10 Alarm Report

v ® 0 &

Swipe Card Report  Temperature Report  Device flow report User flowreport  People Counting Report

This page allows you to access all reports relevant to your fleet, including mileage, alarm
reports, user log and GPS Reports.

01246 223 152 ITSupport@visiontrack.com
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SETTINGS

<
<

The settings page is accessible via the {#} button located top right of the page. From here you
can access all settings for your VisionTrack software.

System Settings
System

Piease setup a path for Capture
CAUSERSIEMALLETTAPPDATAROAMINGIVISIONTRACKICONFIGIPHOTON Open folder

Map setup

Type Google

Language
Type English

Unit Setup

Speed WPH - Temperature

Automatically switches to the main stream
Loop playback video
Automatically turns off the video (seconds) 20

Key Move TimeSpan(seconds) 10

Alarm settings

Total Alert Count 10
Time 30 minutes =

Enable dual monitor

Open history channels’ live view automatically

Open folder

ok Cancel

Y

Please ensure this is enabled as it turns off video automatically, stopping accidental over useage
which could result in unexpected data overage charges.
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